JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
0102.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-P3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
0T 04.08.2023 N 474-93)

HacToawmit 3aKoH peryanpyeTt OTHOLWEHMA, BO3HMKAIOLWME MeXKAY NOTPebntTensamm n usroToBUTENS MM,
NCMNOJTHUTENAMKW, UMMOPTEPAMMU, NPOAaBLLAMU, BNage/ibLLaMm arperatopos MHGopmMaL MM o ToBapax (ycayrax)
npuv npoaaxe ToBapoB (BbINONHEHMM PaboT, OKasaHWW YCAyr), ycTaHaBAMBAET MpasBa noTpebuTtenei Ha
npuobpeteHne ToBapoB (paboT, ycayr) Hagnexkalero KayecTBa M 6e30nacHbIX ANA XKU3HW, 340pO0BbSA,
MMYyLLECTBA NOTpebuTenei 1 oKpyKatowen cpeasl, nonydyeHne nHbopmauumn o ToBapax (pabotax, ycayrax) u
06 UX M3roToBUTENAX (MCNONHWUTENAX, NPOAABLAX), O BAageNbLax arperatopoB MHGOpMaLMM O ToBapax
(ycnyrax), npocBellieHmMe, rocygapCTBEHHYIO M 06LECTBEHHYIO 3alUTY UX MHTEPECOB, a TaKXe onpeaenser
MEXaHW3M peanin3aLmm 3TUX Npas.

(B pen. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3, o1 29.07.2018 N 250-D3)

OCHOBHblE NOHATUA, Mcnosibdyemble B HaCTOALLEM 3aKoHe:

noTpebutens - rpaskaaHuH, UMEWNA HamepeHme 3aKasaTb uamn npuobpectn AnMbo 3aKkasblBaloWMii,
nprobpeTaLwWwmin NAM UCNoNb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAIOYUTENBHO AN1A NNYHbLIX, CEMENHbIX,
AOMALLHMX U UHBIX HY¥ A, HE CBA3aHHbIX C OCYLLECTB/IEHNEM NpeanpPUHNUMaTEIbCKON AEATENbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Ib - OPraHM3alLusA HEe3aBUCMMO OT ee OpraHM3auMoHHO-MPaBoBOM GOPMbI, a TaKke
NHANBUAYANbHbIA NpeanpuHMMaTE b, MPOU3BOoAALLME TOBaPbI AN Peannsaumm notTpeburensam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCNONHUTENDb - OpraHun3aunAa He3aBUCMMO OT ee OpFaHM3aLI,MOHHO-I'IpaBOBOl71 d)OprI, a TaKXxe
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WMHAMBUAYANbHbIN NpeanpPUHUMaTENb, BbINOAHAKOLME PaboTbl UAK OKasbiBalowWmMe ycayrM notpebutensam no
BO3Me34HOMY [10r0BOpY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - OpraHM3aumMa He3aBUCMMO OT ee OpraHU3auMOHHO-NPaBoBOM GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpeanpPUHUMaTENb, peanunsytolmMe ToBapbl NOTPebUTeNAM No A0roBOPY KYNAU-NPoaaXKu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH o1 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTbl, ycayru) - HecooTBeTcTBUE ToBapa (paboTbl, ycayru) uam obsasatenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTaHOBNEHHOM MM MOpPALKE, UK YCN0BUAM A0roBopa
(Npn nx OoTCYTCTBUM MNM HEMNOAHOTE YCNO0BUI OBObIYHO NpeabABAAeMbiM TPebOBaHUAM), UK Lenam, ana
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNOMb3YETCs, UAWN LEenaM, O KOTOPbIX npoaasel,
(ncnonHuTenb) Gbln NOCTaBAEH B M3BECTHOCTb NOTPEOUTENEM NPU 3aKAOYEHUN A0rOBOpa, MAM 06pasuy U
(nnn) onncaHuio Npu npogaxke ToBapa no obpasuy U (MaK) No onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeLOCTaTOK ToBapa (paboTbl, ycayrn) - HeyCTpaHMMbIA HeAOCTaTOK AN HeLOCTaToK,
KOTOPbIA HEe MOXET bbITb ycTpaHeH 6e3 HecopasmepHbIX PAaCcXo40B UM 3aTpPaT BPEMEHW, MW BbiABAAETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/IE ero yCTPaHeHUA, Uau gpyrue nogobHble HeJOCTaTKu;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboTbl, ycayru) - 6esonacHoOCTb ToBapa (paboThbl, ycayrun) Ana XU3Hu, 340p0BbA,
MMyLLLeCTBa NOTPebUTENA U OKpy»Katolei cpeabl Npu 06blYHbIX YCAOBUAX €ro MCMNOo/b30BaHWNA, XpaHeHMs,
TPaHCMNOPTMPOBKM M YTUAM3ALMM, a TakKe 6e30nacHOCTb Npouecca BbinosHeHNA paboTbl (OKasaHuAa ycayru);

YyNOAHOMOYEHHAsA U3roToBuTeNem (MPOLaBLLOM) OpraHMU3aLmMa UAK YNOJHOMOYEHHbIN U3rOTOBUTENEM
(npoaaBLOM) MHAMBMAYaNbHbLIA NpegnpuHUMaTenb (ganee - YNOAHOMOYEHHAs OpraHM3auus WK
YNOAHOMOYEHHbIA UHANBUAYANbHbIN NPEeANPUHUMATEND) - OPraHM3aLMsA, OCYLLECTBAAIOWAA oNpeseneHHyo
AeATeNbHOCTb, MW OpraHusauma, Cos3fdaHHas Ha TeppuTopumn Poccuiickoit depepaumm U3roToBUTENEM
(npoaaBLOM), B TOM 4MCAE WMHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbINOHAOLLNE
onpeaeneHHble GYHKLMM HA OCHOBAHMM AOrOBOPA C M3roToBUTENEM (MPOAABLOM) M YNOAHOMOYEHHbIE UM
Ha MpUHATME M y[OoBAETBOpeHWe TpeboBaHMI noTpebuTenelt B OTHOLWIEHWM TOBapa HeHaA/1eXKalero
KayecTBa, 60 MHAMBUAYANbHbIN NPeANnPUHUMATENb, 3aPErMCTPMPOBAHHbIA Ha TeppuTopuKn Poccuitckol
depepaumnn, BbINOMHAKWMA onpegefieHHble QYHKLUMM Ha OCHOBaHWW [O0roBOpa C W3roTOBUTENIEM
(npogaBuom), B TOM uucne C MHOCTPAHHbIM M3rOTOBUTENEM (MHOCTPAHHbIM MPOAABLUOM), W
YNOJIHOMOYEHHbIN UM HA NPUHATUE U yaoBAeTBOpeHMe TpeboBaHUi noTpebutenell B OTHOLWEHUM TOBapa
HeHag/1eXkallero KayecTsa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMopTep - OpraHU3aLma He3aBUCMMO OT OPraHM3aLMOHHO-NPABOBON GOPMbI AN UHOMBUAYANBHBIN
npeanpMHMMATENb, OCYLLECTBAAIOWME UMMNOPT TOBAPA 415 €ro nocseayowei peanmsaumm Ha TEPPUTOPUM
Poccuiickoin Pepepaunu;

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenew arperatopa MHdopmaumm o ToBapax (ycnyrax) (4anee - Bnagenew, arperatopa) - opraHunsaumsa
HEe3aBMCMMO OT OpraHM3aLMOHHO-NPaBoBoN GopMbl NMMBO MHAMBMAYANbHbIN NpeanpUHUMaTENb, KOTOPblE
ABNAIOTCA BAaAeNbLAMM NPOrpaMmmbl ANA 3NEKTPOHHbIX BbIYMCAUTENbHBIX MaWWH U (MAK) BRagenbLamm
canTta u (Mnun) cTpaHuubl caitTa B MHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" n KoTopble
NpesoCcTaBAAIOT NOTPebUTENO B OTHOLLIEHUW ONpeaeneHHOoro Toapa (ycayru) BO3MOXKHOCTb OAHOBPEMEHHO
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03HAKOMUTbLCA C NPeasioKeHMeM NpPoaasLa (MCNONHUTENS) O 3aKNHYEHMN A0rOBOPaA KyNAU-NPOoAaXKu ToBapa
(moroBopa BO3MEe34HOr0 OKas3aHWs YCAYr), 3aKAl4YUMTb C MPOAABLOM (MCMONHUTENEM) AOroBOP Kynau-
npogakm (4OroBop BO3ME34HONO OKasaHUsA YCAyr), a TaKKe MNPOU3BEeCTM NpeaBapUTENbHYIO onaaty
YyKasaHHOro ToBapa (ycnyrv) nytem HaauuyHbIX pacyeToB AMBO nepeBoda AeHEeXKHbIX CPeacTB BAaaenbly
arperatopa B pamKax npumeHsaembix Gopm 6e3HaIMUYHbIX PacYeToB B COOTBETCTBMU C MYHKTOM 3 cTaTbk 16.1
HacTosiwero 3akoHa u ®degepanbHbiM 3aKoHOM OT 27 uioHsA 2011 roga N 161-®3 "O HauMoHanbHoOM
nnaTexKHou cucreme".

(ab3aL BBeaeH degepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93; B pea,. PegepanbHoro 3akoHa ot 31.07.2020
N 290-$3)

Fnasa |. OBLUME NMNOJIOXKEHUNA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLEHMI B 061aCTH 3alumnTbl Npas noTpebutenei

1. OTHoweHunss B 06s1aCTM 3alWnTbl NpaB noTpebuteneinn peryanpytotca paxkaaHCKMM KOAeKCOM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, Apyrumu deaepanbHbIMU 3aKOHaMKM (fanee - 3aKOHbI) U
NPUHUMaemMbiMM B COOTBETCTBUM C HUMU UHbIMU HOPMATUBHbIMU MPaABOBbIMKU aKTaMU Poccuitckoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTtenbctBo Poccuiickoit ®depepauny He BnpaBe nopydaTb degepanbHbiM OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon Pepepaumm BnpaBe uM3gaBaTb AN4A MNoTpebuTena M npoaasua
(n3rotoBUTENA, UCMONHUTENA, YNONHOMOYEHHON OpraHM3auun UAn YyNoAHOMOYEHHOIO UHAMBUAYabHOMO
npeanpuvHMMaTens, MMNopTepa, BAagesbla arperatopa) npasuaa, obsasaTesibHble MPU 3aKAHOYEHUN U
MCMOJIHEHUN NYBAUYHBIX [OrOBOPOB (AOrOBOPOB PO3HUYHOM  KYMAU-NPOLAXKM, 3SHEProcHab¥KeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT 1 06 OKa3aHUM YCayr).

(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3; B pea. PenepanbHoro 3akoHa ot 24.04.2020
N 144-®3)

Ab3au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - ®eaepanbHblin 3akoH oT 18.07.2011 N 242-$3.
CraTtba 2. MexayHapogaHble gorosopbl Poccuiickoin ®egepauum

1. Echn mexayHapoaHbiMm goroBopom Poccuiickoit deaepalmmn ycTaHOBAEHbI UHbIE NPaBWaa O 3aLiuTe
npae notpebuteneli, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NMPUMEHAIOTCA NpPaBUANa
MeXKAyHapoaHoro Aorosopa.

2. PelleHmnsa MeKrocygapCTBeHHbIX OPraHoB, NPUHATbIE HA OCHOBAHMU NONOXKEHUN MeXAYHapPOaHbIX
porosopoB Poccuiickon ®epepaumm B UX UCTONKOBAHWM, npoTuBopeyawem KoHcTuTyumm Poccuitckol
depepaunn, He noanexkart ucnonHeHuto B Poccuiickor Pepepaumn. Takoe npoTMBopeyme MoXKeT ObiTb
YCTAHOB/IEHO B NopsaaKe, onpegeneHHom deaepasibHbIM KOHCTUTYLLMOHHbBIM 3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. NMpaBo noTpebuTenei Ha npocselleHne B 06nacTn 3awWwmMTbl NpaB noTpebutenen obecneynsaetcs
NMOCPeACTBOM  BK/IHOYEHMS  COOTBETCTBYHOWMX TpeboBaHWi B  deaepanbHble  FOCyAapCTBEHHblE
obpasoBaTenbHble CTaHAAapTbl M obpa3oBaTesbHble MPOrpaMmbl, a TaKKe MOCPeACTBOM OpraHuM3aLmm
cuctembl MHbopmaumm notpebuteneli 06 Ux NpasBax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
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(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanunsauuu npaea notpedbutenelt Ha npoceeLleHne B 061acTH 3aWMTbl NPaB NotTpebutenein
OpraH rocyapcTBEHHOIO Hag30pa ocyLecTeaseT GOPMUPOBAHME N BEAEHME OTKPLITOrO M 0b6LWw,ea0CTyNnHOro
rocyapcTBeHHOro MHPOPMALMOHHOTO pecypca B 06/1acTM 3aWmTbl npasB notpebuteneld, Kadvectsa u
6esonacHocTM ToBapoB (paboT, ycayr) B nopsake, ycraHoB/AeHHOM [MpaBuTenbCcTBOM Poccuitckol
depepaunn.

(n. 2 BBepeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTeNb) o0b6s3aH nNepenatb notpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopyY.

2. Mpwu OTCYTCTBUM B A4OrOBOPE YCA0BUI O KavecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCNONAHUTEND)
o06s3aH nepegatb noTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYIOWMIA 0BbIYHO
npeabaAsnseMbiM TpeboBaHUAM M NPUTOAHbIN ANA Lenei, ANa KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bI4HO MCNoNb3yeTcA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npopaseu, (MCNoNHUTENb) MPU 3aKAl04EHUM Aorosopa bGbin noctasneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX LUensax npuobpeteHna ToBapa (BbINOJHEHWA pPaboTbl, OKasaHUA YCayru),
npoaasel, (McnonHUTeNb) 0b6s3aH nepedatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C STUMM LENAMU.

4. Mpw npoaaxke ToBapa no obpasuy 1 (AKn) onncaHuMio nNpoaasel, 06s3aH nNepeaaTb NoTPebUTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

4.1. Mpu npogake OTAENbHbIX BWAOB TEXHMYECKM CAOXKHbIX TOBAapoB C nNpeaBapuUTesbHO
YCTaHOB/IEHHbIMM NPOrPaMMaMU ANA SNEKTPOHHbIX BbIYUCAUTENbHBIX MaLLWH NoTpebuTtento obecneunsaercs
BO3MOXHOCTb MCMNO/Mb30BaTb OTAE/bHble BWAbI TEXHUYECKM C/IOXKHbBIX TOBApOB C MpeaBapuUTE/bHO
YCTaHOB/IEHHbIMM MPOrPamMMammn AN SNEKTPOHHbIX BbIYUCAUTENbHbIX MALLWH, CTPAaHaMM NPOUCXOXKAEHUA
KoTopbiXx fABAAloTcA Poccuitickaa depepauma  WAM  gpyrve  rocygapctea - 4neHbl  EBpasuiickoro
3KOHOMMYECKOro Coto3a. lMepeyeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX TOBApOB, NOPAL0OK
COCTaB/NIEHUA W BeAeHWA NepeyHs MPorpaMm AN 3/EKTPOHHbIX BblMMCAUTENbHbLIX MaLUWH, CTPaHaMu
NPOMCXOXKAEHMA KOTOPbIX ABAAIOTCA Poccuiickaa Pegepauma nam apyrue rocy4apcrea - YaeHsl EBpasuiickoro
3KOHOMMYECKOro COlo3a M KOTOpble AO/KHbI ObiTb NpPeABapUTENbHO YCTAaHOB/AEHbI, M MNOPAAOK WX
npenBapuUTesIbHOW  YCTAHOBKM,  BKJlOYas  TpeboBaHMA K  QYHKUMOHMPOBaAHWIO,  OMNpenensoTcs
MpasuTtenbctBom Poccuiickoit ®eapepaumm.

MpenBapuTeNbHO YCTaHOBJ/IEHHbIE MPOrPaMMbl AN 3/IEKTPOHHbLIX  BbIYMC/IUTENbHBIX  MALUWH,
MCMnosib3yemble MoTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKWM C/I0XKHbIX TOBApPOB AN AOCTyna K
MHbOpMaUMM Ha cailTax B MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHON ceTn "UHTepHeT", [0/KHbI
obecneumBaTb BO3MOMKHOCTb MCMONb30BaHUA 6e3 JONONHUTENbHBIX HAacTPoeK (Mo YMO/IYaHWIO) MOUCKOBOM
CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoM aBnseTcA Poccuitickas depepaums uam apyrue rocypapcrsa -
yneHbl EBPasMIACKOrOo 3KOHOMMYECKOrO CO03a, B MOpPAAKe, ycTaHoBAEHHOM [paBuUTenbcTBOM Poccuiickoi
depepauunn. TpeboBaHUA K yKa3aHHOW NMOMCKOBOM cUCTEME M NOPAAOK ee onpeaeneHusa ycTaHaBANBAOTCA
Mpasutenbcteom Poccuiickoit eaepaumn.

MNpeaBapuTeNbHO YCTAHOB/AEHHbIE NPOrpammbl  O1A  INEKTPOHHbIX BbIYUCAUTENbHbLIX MALUUH,
ncnoab3yemble I'IOTpEﬁMTeJ'IeM Ha OTAE/NIbHbIX BUAAX TEXHUYECKN CNOXKHbLIX TOBAPOB, AO0N1XKHbI B TOM 4YKUcCne
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BK/IOYATb MPOrPamMmy A8 3NEKTPOHHbIX BbIUMCAUTENbHBIX MALWMH, KOTOpas NpeaHasHayeHa Aaa MowucKa,
NPOCMOTPA M NpPUOBpPeTeHMs NPOrpamm AN 3NEKTPOHHbIX BbIMMCAUTENbHLIX MaLUMH, MPUMEHAEMbIX
NoTPebUTENS MU C UCNOIb30BAHMEM TEXHUYECKU CIOXKHBIX TOBAPOB (Aanee - eguHbI MarasuH NpuaoKeHUin),
M OYHKUMOHMPOBAHME KOTOPOM OCYLLECTBASETCA C YYETOM OCHOBHbIX MPUHLMNOB, YTBEPXKAAEMbIX
deaepanbHbIM OpPraHoOM UCNOTHUTENbHOW BAACTU, OCYLLECTBAAIOWMM GYHKUMM NO BbipaboTKe U peannsaumnm
rocyAapCTBEHHOW MOAMTUKM M HOPMaTUMBHO-MPABOBOMY PEry/IMPOBaHUI0 B chepe WHPOPMaALMOHHBIX
TexHosornin. deaepanbHoblii OpraH UCNONHUTENIbHOM BAACTU, OCYLWECTBAAOWMIA GYHKLMKM No BbipaboTKe M
peanusauMm  rocyJapCTBEHHOW TMOJMIMTUKM WM HOPMaTMBHO-NPABOBOMY pery/iMpoBaHuio B  cdepe
MHPOPMAUMOHHBIX  TEXHOMIOTUIM, TaKKe YTBEep)KAaeT nepeyeHb NPOrpaMm A48 3/EeKTPOHHbIX
BbIYMCANTE/IbHBIX MALUWH, Pa3MeLLLaeMbIX B eAMHOM MarasuHe NpuaoXKeHni B 06a3aTelbHOM nopsagxke.
(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecnmn 3aKOHaMu nan B yCTAHOBAEHHOM UMW NOPALKE NpeaycMoTpeHbl 06A3aTenbHble TpeboBaHMA K
ToBapy (pabote, ycayre), npoaasel, (MCnoNHUTENb) 0653aH nMepeaatb NoTpebutento ToBap (BbINOAHUTH
paboTy, OKa3aTb ycayry), COOTBETCTBYIOLWMIA STUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtba 5. Mpasa 1 06A3aHHOCTU U3roToBUTeNA (MCNoNHUTENA, NpoAaBua) B 061aCTU yCTaHOB/IEHUA
CpOKa cny»6bl, CpOKa rogHoCTM ToBapa (paboTbl), a TaKKe rapaHTMMHOrO CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHbI AN ANUTEbHOTO WCNOJIb30BAHWUA, MW3rOTOBUTESb
(ucnonHWTENb) BNpaBe YCTaHaBAMBaTb CPOK CAYKObl - nepuos, B TeYEHWE KOTOPOro W3roToBUTENb
(ncnonHuTenb) obsasyeTca obecneymBaTb NOTPEOUTENIO BO3SMOMXKHOCTb UCNO/Ib30BaHMA ToBapa (paboTbl) no
Ha3HA4YeHMIO U HECTU OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEAOCTaTKM Ha OCHOBaHUM MyHKTA 6 cTaTbi 19 u
NYHKTA 6 cTaTby 29 HacToAWero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. U3rotoBuTeNb (MCNONHWUTENb) 0653aH YCTaHaBAMBATb CPOK C/Y*K6bl ToBapa (paboTbl) A4ANTENbHOTO
NO/b30BAHMA, B TOM YMC/Ie KOMMIEKTYIOWNX U3Aenunii (feTanei, y3nos, arperaTos), KOTOpble MO UCTeYeHUH
onpeaeneHHOro neprMoaa MoryT NpPeacTaBaAaTb ONACHOCTb 419 KU3HU, 340P0BbA NOTPEBUTENSA, NPUUUHATL
BPeA, ero MMyLLEeCTBY UK OKPYXKatoLwel cpeae.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

3. CpoK cnyb6bl ToBapa (paboTbl) MOMKET UCUMCAATBCA €AMHULAMW BPEMEHU, @ TaK¥Ke WHbIMU
eAMHULAMM U3MepeHUa (KUAOMEeTpamK, MeTpamu WM MPoYMMM eAvHULAMU U3MEPEeHUA ucxoaa w3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NUTaHWUA, NappomMepHO-KOCMETUYECKME TOBapbl, MeMKAMEHTbl, TOBapbl GbITOBOM
XMMWUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 0653aH YCTaHAB/AMBATb CPOK
ro4HOCTM - Mepuoa, No UcTeyeHMr KoToporo Toeap (paboTa) cuMTaeTcs HENpPUrogHbIM 1A UCMONb30BaHUA
MO Ha3HaYeHMuto.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpogarka ToBapa (BbINoAHEHME paboTbl) MO UCTEYEHMM YCTAHOBIEHHOTO CPOKA rOAHOCTH, a TaKKe
TOBapa (BbINO/IHEHWE PaboTbl), HA KOTOPbIN L0KEH BbITb YCTAHOBNEH CPOK FOAHOCTU, HO OH HE YCTAHOB/IEH,
3anpeuaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoButenb (MCNONHUTENb) BNpaBe ycCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK -
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nepuvos, B TEYEHWE KOTOPOro B C/Ayvyae ObBHapyXeHus B ToBape (paboTe) HepocCTaTKa WM3roToBUTENb
(ucnonHuTenb), npopasel, YMNO/JHOMOYEHHAs OpraHM3auMs WAM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npegnpuHumartens, umnoptTep o06f3aHbl YA0BAETBOPUTL TpeboBaHWMA NOTPebuTens, YCTaHOB/EHHble
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTENb BNPaBe NPUHATL 0653aTe/IbCTBO B OTHOLEHMM HELOCTAaTKOB TOBapa, 06HaPYKeHHbIX Mo
NCTEeYEeHUN YCTAaHOB/IEHHOTO MM rapaHTUMHOTO CPOKa (40NONHUTENbHOE 0643aTeN1bCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepKaHue fonoAHUTENIbHOIO 06A3aTeIbCTBA U3rOTOBUTENA, CPOK AeNCTBUA Takoro 06a3aTes1bCTBa U
nopaAoK OCyLWEecTBAeHMA NoTpebuTenem npaB No TakoMmy 0643aTe/IbCTBY ONpeaenaTCs U3roToBUTENEM.
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BNpase yCTaHOBUTb Ha TOBap FapaHTMﬁHbIVI CPOK, eCnn OH He YCTaHOBJ/1IEH N3roTOBUTENEM.

NpopaseL, BNpase NPUHATb 06A3aTeNnbCTBO B OTHOLIEHWUU HeAOoCTaTKOB TOBapa, O6Hapy)KeHHbIX no
NCTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1IEHHOIO N3roToBUTENEM (AOI‘IOI’IHMTEI’IbHOe O6F|3aTEI'IbCTBO).

CofeprkaHue OOMNOAHUTENbHOMO 0653aTeNbCTBa NPOLABLLIA, CPOK AENCTBUA Takoro obasaTesnbCTBa M
NopsAoK OCYLLECTBAEHNA NOTpebuTenem npas No TakoMy 06a3aTeNIbCTBY ONPeaenstoTCa LOFrOBOPOM MeXAY
noTpebuTtesem u NpoAaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roTtoBuTeNb (NpoaaseL) HeCceT OTBETCTBEHHOCTL 32 HEOCTATKM TOBAPA, 0OHaPYKEHHbIE B TEYEHNE
CPOKa AEeNCTBUA AOMNONHUTENIbHOTO 0653aTeNbCTBa, B COOTBETCTBMM C ab3aLem BTOPbIM MyHKTa 6 cTaTbu 18
HacToALWero 3aKoHa, a Noc/ie OKOHYAHWUA CPOKA AENCTBUA AONONHUTEIbHOIO 0653aTeNbCTBA - B COOTBETCTBUM
C NyHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENA o0b6ecneunTb BO3MOKHOCTb PEMOHTA U TEXHUUYECKOro
06cNyXMBaHUA ToBapa

M3rotoBuTeNb 06A3aH 06ecneyYnTb BOSMOMKHOCTb MCMNOb30BaHUA TOBaPa B TEYEHME €ro CPOKA CYHKObI.
[nsa 3ToM Lenm nsrotosuTeib 06ecneymBaeT PEMOHT U TEXHUYECKOE 06C/yKMBaHMeE TOBapa, a TaKKe BbINycK
M MNOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auum B HEobXOAMMbIX O/ PEMOHTa M TEXHUYECKOro
o6cnyKnBaHUA obbeme M acCoOpTUMEHTE 3amnacHbIX YacTeli B TeYeHue CPpoKa NPOM3BOACTBA TOBapa M nocse
CHATUA ero C NPOM3BOACTBA B TEYEHME CPOKa C/yXObl TOBapa, a MPU OTCYTCTBUM TaKOro CPOKAa B TeyeHwue
[AecATU NIeT co AHA NepeAayn ToBapa noTpebutento.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb MmeeT NpaBo Ha To, 4yTobbl ToBap (paboTa, ycnyra) Npu OBbIYHLIX YCIOBUSAX €ro
MCMO/NIb30BaHNA, XPaHEHWA, TPAHCMOPTUPOBKM M yTUAM3AUMM b6bin 6e3onaceH ANS KWU3HW, 340POBbLSA
noTpebuTens, OKpy:KalwLen cpegbl, a TaKKe He NPUUMHAN Bpes, UMyLLecTBy noTpebutensa. TpeboBaHwus,
KoTopble A0/KHbl obecneumBaTb 6Ge3onacHoOCTb ToBapa (paboTbl, ycayrv) ANA KU3HWM W 340POBbLA
noTpebuTens, OKpyKalolen cpeapl, a TaKke nNpeaoTBpalleHMe MPUUMHEHMA Bpeda WMYyLLecTsy
noTtpebutens, ABNAOTCA 06583aTe/IbHbIMM W YCTaHAB/IMBAKOTCA 3aKOHOM W/ B YCTAaHOB/IEHHOM MM NOpAAKeE.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3rotoBuTenb (McnonHuTenb) obasaH obecneuynBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
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YCTaHOB/IEHHOTO CPOKa CYK6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBeTCTBMM € NyHKTOM 1 cTaTbk 5 HacToslwero 3akoHa WM3rotoBuTeNb (MCNOMHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny:Kbbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeYyeHue OecaTU NIET CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpea, NPpUYMHEHHbIN XU3HW, 340POBbI0 MU UMYLLECTBY NoTpebutena BcaeacTBMe HeobecnevyeHms
6e3onacHOCT ToBapa (paboTbl), NOANEKUT BO3MELLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosLlero 3akoHa.

3. Ecnum gna 6e30nacHOCTU UCNO/b30BaHMA ToBapa (paboTbl, yCayru), ero XxpaHeHus, TPaHCMOPTUPOBKK
M yTUAM3aumMm Heobxoammo cobnogaTb crneuuanbHble npaBuna (ganee - npaswuaa), M3rotoBUTENb
(ncnonHuTenb) 0653aH yKasaTb 3TM NpaBKaa B CONPOBOAUTENbHON AOKYMEHTALLMM Ha ToBap (paboTy, ycayry),
Ha 3TUKETKe, MapKMPOBKOMN MM MHBIM cnocobom, a Npoaasel, (McnonHUTeNb) 06a3aH L0BECTU 3TV NpaBuaa
[0 cBefeHun notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM MAM B YCTaHOBJEHHOM MM MNOPSAAKE YCTaHOB/EHbI
obAsaTenbHble TpeboBaHus, obecneumBatowmMe MX 6€30MaCHOCTb ANA KM3HW, 340POBbSA MNoOTpebuTens,
OKpy:Kalowen cpedpl M nNpenoTBpalleHMe NPUUYUHEHUS Bpeda MMYLLECTBY NoTpebutens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM NoANeKNUT 0653aTeNIbHOMY NOATBEPKAEHUIO B MOPAAKE,
npeaycMoTPeHHOM 3aKOHOM U MHbIMM MPaBOBbIMM aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaska ToBapa (BbiNosHeHMe paboTbl, OKazaHWe ycayrun), B TOM YUCAE UMMNOPTHOO
ToBapa (pabotbl, ycnyru), 6e3 uHPopmaumm 06 06A3aTeNbHOM MOATBEPMKAEHUM €ro COOTBETCTBUS
TpeboBaHMAM, YKa3aHHbIM B MyHKTE 1 HAcToALLEN CTaTbu.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca Nnpogarka ToBapa, B TOM YUC/Ie MMMOPTHOTO TOBapa, CoAEeP KaLLLEero MHGoOpMaLLmio,
3a pacnpocTpaHeHWe KOTOPOM NpeAyCcMOTPEHA aAMUHUCTPATMBHAA UK YTONOBHAA OTBETCTBEHHOCTD.
(n. 4.1 BBegeH deanepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnun yctaHoBneHo, uTo npu cobnogeHnn notpebutenem yctaHoB/IEHHbIX NPaBW UCMNO/Ib30BaHUA,
XpaHeHWUA WUAM TPAHCMOPTMPOBKM TOBapa (PaboTbl) OH NPUUMHAET UAN MOXKET MPUUUHUTL BPEed, SKU3HM,
3[0pPOBbI0 M MMYLLECTBY MOTpebuTens, OKpyKalollein cpeae, M3rotoButeNb (MCMOAHWUTENb, MPoAaBseL)
06s3aH He3amea/IMTesIbHO MPMUOCTaHOBMTb €ro MPOM3BOACTBO (Peannsaumio) A0 yCTpaHeHUa NpuMumH Bpeaa,
a B HeobXoAMMbIX C/lyYasnXx MPUHATb Mepbl MO M3BATUIO ero u3 obopoTa M OT3biBY OT MoTpebutens
(noTpebuteneit).

Ecv npuumHbl Bpeda yCTPaHWTb HEBO3MOMHO, M3rOTOBUTE/Nb (MCNOHMTENb) 06A3aH CHATb TaKoM
ToBap (paboty, ycayry) c npoussoncTea. lpu HEBLINOJHEHUM W3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTM YNOJAHOMOYEHHbIN pegepanbHblii opraH UCNONHUTENbHOW BAACTU NPUHMMAET Mepbl NO OT3bIBY
Takoro ToBapa (paboTbl, ycnyru) c BHyTPEHHEro pbiHKa 1 (M1K) oT NoTpebutens nam notTpebutenein B nopsake,
YyCTaHOB/IEHHOM 3aKoHOoAaTeIbcTBOM Poccuiickon ®egepaunn.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUYMHEHHblE MNOTPEebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexkar
BO3MELLEHMIO U3roTOBUTENEM (MCMOAHUTENEM) B MOHOM 06beEME.

6. YTpatun cuay. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo notpebutensa Ha uHpopmauyuio 06 usrotosutene (UcnonHuTene, Nnpogasue) U o
ToBapax (pa6oTtax, ycayrax)
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1. MoTpebuTtens Bnpase NoTpeboBaTb NPeAoCTaBNEHUA HEOBXOANMMOM U LOCTOBEPHON MHPOPMaLUK
06 nsrotoBuTene (UCnonHUTeNe, NPOAABLE), pernume ero paboTbl U peannsyembix UM ToBapax (paboTax,
ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswen cTaTbk MHPopMaLumMa B HarnsgHoOM 1 oCTynHon ¢opme A0BOAUTCS
00 cBeaeHuA noTpebutenen Npu 3aKAOYEHUN AOTOBOPOB KYMIM-NPOAaXKUM U 4OrOBOPOB O BbINOAHEHWUU
paboT (okasaHuu ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obcnyKmMBaHusa notpebutenei, Ha
PYCCKOM A3blKe, a AOMOJHUTENIbHO, MO YCMOTPEHUIO M3roToBuTena (McnonHuTens, npoaasla), Ha
rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickolt Pepepaunm M poaHbIX A3blKax Hapoaos Poccuitckomn
depgepaunn.

3. YNonHOMOYEHHasA OpraHM3aums UM YNOJHOMOYEHHbIN MHAWMBUAYANbHbIA NpeanpuHUMaTenb No
TpeboBaHMIO NoTpebuTtenna obasaHbl NPeaoCcTaBUTb NOATBEPIKAEHME CBOMX MOJHOMOYNIM, BbITEKalOWMX U3
3aKH0YEHHOTO MMM A0r0BOPa C U3roToBUTENEM (NPOAaBLIOM).

(n. 3 BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (UcnonHuTene, NpoAaBLe, Bajde nblie arperaTopa)
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. U3rotoBuTeNb (MCnonHUTENb, Npogasel,) 0b6A3aH AOBECTM A0 CBeAeHUA noTpebuTtenna GMpmeHHoe
HauMeHoBaHUWe (HaMMeHOBaHWE) CBOEW OpraHM3aunmn, MecTo ee HaxoxaeHua (agpec) U pexkum ee paboTbl.
MpoaaseL, (MCNONHUTEND) Pa3MeLLaeT YKasaHHY0 MHGOPMaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCMONHUTENb, MpoOAaBel) - WHAMBMAYa bHbIA MNpeanpuUHMMATENb - OO0JIXKEH
npegoctasuTtb notpebutento MHbOPMALMIO O rOCYAapCTBEHHOM pernctpaumm M HaMMeHOBaHMU
3aperncTpupoBaBLIEro ero opraHa.

M3rotosuTenb (Nnpoaasel,) 06s3aH JOBECTM A0 CBedeHMs noTpebuTtens ¢pupmeHHoOe HaMMeHOBaHWe
(HaMmeHoBaHME), MecTo HaxoxaeHusa (agpec) U peMm paboTbl YNOJHOMOYEHHOW OpraHusauum Wau
YNOAHOMOYEHHOIO HANBUAYANLHOTO NpeanpuHMMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHas OpraHM3auma MAn YNoJAHOMOYEHHbIA MHAUBUAYANbHbIA NpeanpuHMMaTe/b B
cnyyae obpalLeHuns notpebutena obasaHbl 4OBECTU A0 ero cBefeHua nHpopmaumio o cebe u usrotosutesne
(npopaBue) (bMpmeHHOE HaumeHoBaHWEe (HaMMeHOBaHME), MECTO HaxoXAeHusa (agapec), pexum paboTsbl,
roCy4apCTBEHHbIA PErucTPaLMOHHbIA HOMEpP 3aMMCUM O CO34aHMM lpUANYEcKoro nuua, Gamuauio, Ums,
oT4yecTBO (€CAM MMeeTca), ToCyOapPCTBEHHbIN PErnmcTpauMOHHbIM HOMep 3anncuM O ToCyAapCTBEHHOM
perucTpaunm ¢usMYecKoro Mua B KayecTBe WMHAMBUAYANbHOrO NpeanpuHumatensn). YnosHomouyeHHas
opraHu3auma Uan ynosHOMOYEHHbI MHAMBUAYANbHBIN NpeanpUHUMATENb BNpaBe AOBECTU A0 CBeAEeHUs
notpebuteneit MHbopmaumto o cebe nocpeaCTBOM ee pasMeLleHUs Ha CBoem caiiTe B MHPOPMaLMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", uHdopmauunto ob wmsrotosutesne (npogasue) nocpencrTsom
pasmelleHMa Ha cBoem calTe B MHPOPMALLMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "MHTepHeT" cCbikM Ha
CTpaHuUy caiTa usrotosutenn (Npogasua) B MHGOPMaLUOHHO-TENNEKOMMYHUKaLNOHHON ceTu "UHTepHeT",
cogepKalyto nHbopmaumio ob usrotosuTene (Npoagasue).

(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o6asaH OoBecTM A0 cBegeHuA noTpebuteneit nHbopmauumio o cebe u
npoaasue (ucnonHutene) (dupmeHHoe HaMmeHoBaHMe (HaMMeHOBAHWE), MeCcTO HaxoxaeHua (agpec),
pexunm paboTbl, roCcyAapCTBEHHbIA PErMCTPALMOHHbIA HOMEpP 3anncu O CO34aHMM HPUANYECKOTO NMLa,
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dbamuanio, MMA, OTYECTBO (ecinM MMmeeTcs), rOCYAapCTBEHHbIM PEerncTpauMoHHbIM HOMEpP 3anucu o
rocyAapCTBEHHOW perucrTpauun GpusMyeckoro NMua B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKXe 06 MMEeILLMXCA U3MEHEHUAX B YKa3aHHOM MHbopmaLmMKn. Bnagenew arperatopa 40BOAWT 0 CBeAEeHUA
notpebuteneit MHoopmauuio o cebe n npogasue (MCNoNHUTENE) NOCPEACTBOM €€ PAa3sMELLEHUS HA CBOMX
caunTte u (unn) ctpaHuue caiTa B UHGOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT". MHbopmaumto
0 npojaBsue (McnonHwuTene) BRagenel, arperatopa BrpaBe f[0BeCTM [0 CBeAeHWa noTpebutenei
NnocpeacTBOM  pasMelleHMAa Ha CBOWMX cailTe W (MaM) CcTpaHuue cata B MHPOPMaUMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" cCbIIKM Ha calT npogasua (McnonHuTens) B MHPopmaLuMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.3. Mpoaased, (McnonHUTeNb) 06A3aH NPeAOCTaBUTbL BAaJenblly arperatopa U pasmecTUTb Ha CBOEM
calite B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (nNpu ero HanuumMm) OOCTOBEPHYIO
nHbopmaumio o cebe, ykasaHHyo B NyHKTe 1.2 HacToAWEN cTaTbu. B cnyvae, ecnm MmeroTcAa U3MEHEHUSA B
Takol nHpopmaumm, npoaasel, (MCnonHUTENb) 06A3aH B TeyeHMe 0HOro paboyero AHA C MOMEHTA BHECEHUS
B HEE U3MEHEHMUI COOBLWNTb BNaLeNbLy arperatopa 06 asTux MU3MeHEHUAX N PA3MECTUTb UX Ha CBOEM CaliTe B
NHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT" (npu ero Hanuuuu). Bnapeneu arperatopa
0653aH BHECTU 3TU M3MEHEHMA B MHOOPMaALMIO O NpoaaBLe (MCNoNHUTeNE) B Te4eHMEe O4HOro paboyero AHsA,
€C/I1 pasMelLeHNe YKazaHHON MHGOPMaLMM OCYLLECTB/IAETCA Ha CalTe BRajgenbla arperatopa u (uam) ero
CTpaHULE caitTa B MUHGOPMALMOHHO-TENNEKOMMYHUKAUNMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnv BuAa, OeATeNbHOCTW, OCYLLECTBAAEMbIA M3rotoBuTenem (McnonHutenem, npoaasuUOM),
NOANEXUT NNLEH3UPOBAHMIO U (UAKN) UCMONHUTENb UMEET rocyAapCTBEHHYIO aKKpeanuTaumio, 40 cBeaeHus
notpebuTtena AoMKHa bbiTb AoBeAeHa UHbOPMALMA O BMAE AEATENbHOCTU M3roToBuTensa (MCnoaHuTens,
npoaasLa), Homepe IMLEH3UN U (UKN) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOMN aKKpeauTaummn, CpoKax
OEeNCTBUA YKa3aHHbIX NMUEH3MM U (UNK) CBUAETENbCTBA, a TakKe WHbopmaums ob opraHe, BblaaBLIEM
yKasaHHble NLEH3M1Io U (MN) CBUAETENLCTBO.

(n. 2 B pea. epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmaums, NnpeaycMOTpeHHan NyHKTaMn 1 1 2 HacToALen CTaTbK, A0MKHA ObiTb AOBeAeHa A0
cBefeHMA noTpebutenen TakKe NPU OCYLLECTBAEHUM TOProB/M, ObITOBOrO U MHbIX BUAOB OOCAYKMBAHUSA
notpebuTeneit BO BpeMeHHbIX NOMELLEHMAX, Ha SpMapKax, C IOTKOB U B APYrUX C/y4anX, ecnm TOprosns,
6bITOBOE N UHblE BUAbI 06CNYXKMBaHMUA NOTPebUTENEl OCYLLECTBAAIOTCA BHE NOCTOAHHOIO MECTa HaXoXAeHUs
npoaasua (McnonHutens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. UsrotoBuTenb (McnonHWTeNb, Npoaasel) 0b6A3aH CBOEBPEMEHHO NpPenoCTaBAATb NoTpebutento
HeobXxoAMMYHO W [OOCTOBepHylo MHbopmauuMio o ToBapax (pabortax, ycayrax), obecneuvBatolLyto
BO3MOKHOCTb MX NPaBubHOro Bbibopa. Mo oTaenbHbIM BUAAM ToBapoB (paboT, ycayr) nepeyeHb M cnocobbl
AosegeHuna nHbopmaumm 4o notpebutensa yctaHasnmeatotca NpasutensctBom Poccuiickoit Peaepaumu.

2. UHpopmauun o ToBapax (paboTax, ycnyrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepKaTh:

HaMMeHOBaHMe TEXHUYECKOTO pPersameHTa UM MHOe YyCTaHOB/IEHHOE 3aKOHO4,aTeIbCTBOM PoccuitcKol
desepaumn 0 TEXHUYECKOM PETYIMPOBaHUM U CBUAETeNbCTByoWwee 06 06sA3aTe/IbHOM MOATBEPKAEHUM
COOTBETCTBUA TOBapa 0603Ha4eHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHuMA 06 0OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAX TOBApoB (paboT, ycayr), B OTHOLEHWUM NPOAYKTOB
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NMUTaHMA CBEAEHUA O COCTaBe (B TOM 4YMC/ie HaMMEeHOBaHMEe WCMO/Ib30BaHHbIX B NPOLECCE WU3roTOB/EHMUA
NPOAYKTOB NUTaHMA NULLEBbIX A006aBOK, BMONOrMYECKU aKTUBHbIX A06aBOK, MHOpMALMA O HanMunKn B
NPOAYKTaX NUTaHUA KOMMNOHEHTOB, NOJIYYEHHbIX C MPUMEHEHNEM FE€HHO-UHXEHEPHO-MOANPULMPOBAHHBIX
OpPraHWU3MoB, B C/ly4ae, ec/v coaepKaHne yKasaHHbIX OPraHM3MOB B TAKOM KOMIMOHEHTE cocTaBaseT bonee
OEBATU AecATbIX NPOLEHTa), NMULLEBON LEHHOCTM, HaszHayeHuU, 06 ycnoBMAX MPUMEHEHMA U XPaHEeHUs
NPOAYKTOB NUTAHWUSA, O CNocobax M3roToBAEHUA rOTOBbIX 6/1t04, Bece (06beme), AaTe U MecTe U3roToB/eHUA
M YNaKoBKK (pachacoBKM) NPOAYKTOB MUTAHUS, a TaK¥Ke CBeAEHMNS O MPOTUBOMOKA3aHUAX A8 UX NPUMEHEHUS
npu oTaenbHbiX 3aboneBaHuax. MepeyeHb ToBapoB (paboT, ycayr), MHPopmauMa O KOTOPbIX O0/IKHA
cofepaTb NPOTUBOMOKA3aHUA ANA WX MPUMEHEHMA NPU OTAENbHbIX 3aboseBaHMAX, YTBEPKAAETCA
Mpasutensctsom Poccuiickoin Pepepaumu;

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LUeHy B pybnsx n ycnosusa npuobpeTteHmsa ToBapoB (paboT, ycayr), B TOM yMcae npu onnate ToBapoB
(paboT, ycnyr) yepes onpeaeneHHoe Bpems Mocse MX nepegadyn (BbIMOSHEHMA, OKasaHMA) noTpebutento,
MOJIHYIO CYMMY, NOANEXKALLYIO BbiNaaTe NoTpebutenem, n rpaduKk noraweHns sTom Cymmol;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna u ycnosus apdeKkTMBHOro M 6esonacHoro Mcnoab3oBaHWUA ToBapoB (paboT, ycayr);

MHpopmaumio ob aHepreTnyeckon 3¢pHEKTUBHOCTM TOBAPOB, B OTHOLIEHUM KOTOpPbIX TpeboBaHne o
HaNN4MM Takol MHGopPMaLMKM onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM 06 sHeprocbepekeHnn u
O NOBbILLEHWUN SHEPreTMYeckom 3PpPeKTUBHOCTY;

(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNyX6bl AN CPOK FOAHOCTM TOBapoB (paboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALWMM
3aKOHOM, a TaK»Ke CBeAEeHUA 0 HEOBXOAUMbIX AENCTBMAX NOTPebuTena no ncTedeHUn yKasaHHbIX CPOKOB M
BO3MOMKHbIX MOCNEACTBUAX NPU HEBbLIMNOJAHEHUN TaKMX AENCTBUI, ecnm ToBapbl (paboTbl) NO MUCTEYEHMM
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONAacHOCTb A/A KWU3HU, 340POBbA WM MMYLLECTBA MNOTpebutens uau
CTAHOBATCA HEMPUIOAHbIMM A8 UCNONb30BaHUA MO Ha3HAYEHMUIO;

agpec (mecTo HaxoxaeHus), ¢PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHMe) U3roToBUTENA
(ucnonHuTena, npopgasua), yNOAHOMOYEHHOW OpPraHU3auUMM MAM YNONHOMOYEHHOrO WHAMBUAYa/IbHOMO
npeanpuHMMMmaTena, umnopTtepa;
(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

UHbOpMauuio 06 06a3aTesIbHOM NOATBEPIKAEHMM COOTBETCTBUA TOBApPOB (paboT, yc/yr), yKa3aHHbIX B
NyHKTe 4 cTaTbu 7 HacToAwWero 3aKoHa;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHOPMaLMIO O NpaBuUIax NPOAAXKM TOBAPOB (BbINOHEHNA PaboT, OKasaHuA ycayr);

YKasaHue Ha KOHKPeTHOoe 1L, KoTopoe byaeT BbINOAHATL PaboTy (0Ka3biBaTb YCAYry), M UHPOPMaLMIO
0 HeM, ec/iM 3TO UMeeT 3HauYeHue, UCXoAA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha Mcno/sib3oBaHWe GOHOrpamm Mpu OKasaHWW pasBaeKaTesbHbIX YCAYr UCMOAHUTENS MU
MYy3blKaJIbHbIX NPOU3BEAEHUN.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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Ecnn nprnobpeTtaemsbiit noTpebutenem Tosap 6bI B yNnoTpebieHUM AN B HEM YCTPAHAICA HeA0CTaTOK
(HepocTaTKM), NnoTpebuTento AoMKHa ObITb NpegocTaBaeHa MHpopmauma 06 sTom.

3. WHpopmauma, npesyCMOTPEHHaA MYHKTOM 2 HAcToAWen cTaTbW, [AOBOAUTCA [0 CBeAeHuA
notpebuTeneit B TEXHUYECKON AOKYMEHTALLMKN, NpUAaraemon K ToBapam (paboTam, ycayram), Ha STUKETKaXx,
MapKMPOBKOM AN UHBIM CNOCOBOM, MPUHATLIM A/1A OTAE/bHbIX BUAOB TOBapOoB (paboT, ycayr). MHbopmauus
06 06f3aTeNIbHOM NOATBEPMKAEHMM COOTBETCTBMA TOBAPOB NpeACTaBAAeTCA B MopAgKe W cnocobamu,
KOTOpble YCTaHOBJ/IEHbI 3aKOHOAATENbCTBOM Poccuitickon depepaumm 0 TEXHUYECKOM PeryinpoBaHuu, U
BK/ItOYaeT B cebs cBeAeHUs 0 Homepe AOKYMEHTa, MOATBEP)KAAIOLEro Takoe COOTBETCTBME, O CPOKe ero
aenictens 1 06 opraHM3aLmm, ero BblaasLuei.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PegepasbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum pa60TbI rocyaapcCrtBeHHbIX, MYHULLUNA/IbHbIX OpI'aHM3aLI,VIl7I TOpProsnwy, 6bITOBOIO U WHbIX
B1NAOB 06CI'Iy)KVIBaHVI‘r'| I'IOTpe6MTe}'IEﬁ YCTaHaB/IMBAETCA MO peWweHnt COOTBETCTBEHHO OpPraHoB
WCNOJIHUTENIbHOM BNAaCTU Cy6'bEKTOB Poccuiickoi Cbep,epau,mm M OpraHOB MECTHOro camoynpasneHuA.

2. Pexkum paboTbl oOpraHn3aunini, oCyWEeCTBAAIOWMX AeATENbHOCTb B chepax Toprosoro, 6bITOBOro M
MHbIX BMAOB 0BCAYKMBaHMA noTpebuTenei M He yKasaHHbIX B NyHKTe 1 HacToAWelN cTaTbW, a TaKke
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAEGTCA MMM CAMOCTOATE/NbHO.

3. Pexxum paboTbl npogasua (MCNONHWUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit U AoKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTeNa (McnonHwutena, npoaasua, BAagenbua arperatopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecam noTpebuTtento He NpeaoCcTaBNeHa BO3MOMXKHOCTb HeE3amMea/IMTeIbHO MOAYYUTb NPU 3aKNH0UYEHUM
porosopa MHopmauuto o ToBape (pabote, ycayre), oH Bnpase noTpebosaTb OT Npogasua (McNnonHUTenNs)
BO3MELLEHNA YObITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbLIM YK/JIOHEHMEM OT 3aK/OYEHMS [0roBOpa, a ec/u
[OroBOp 3aK/IOYEH, B Pa3yMHbIli CPOK OTKa3aTbCA OT ero UCNoJIHeHWA M NoTpeboBaTb BO3BpaTa ynaayeHHOM’
3a TOBAp CYMMbl M BO3MELLEHNA APYrnX YB6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpy OTKase OT MCMOJIHEHUA O0roBopa NoTpebuTenb 0b6A3aH BO3BPaTMTbL ToBap (pe3ynbTaT paboThl,
YCNYTUY, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Npogasel, (McnofHUTENb), He NPEeLOCTaBMBLUMI MOKYNaTeo NOJIHOM U JOCTOBEPHOMN MHOPMALMM
o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYto nMyHKTamu 1 - 4 cTtatbu 18 uau
nyHKTOM 1 cTaTbk 29 HacToAwero 3aKoHa, 3a HegoCTaTKM ToBapa (paboTbl, yCAyrK), BO3HUKLWME NOCAE ero
nepeaayun notpebuTento BCAeACTBME OTCYTCTBMA Y HEro Takoi MHpopmaumnu.
(n. 2 BBeaeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, NpeaoCTaBMBWWIA NOTPebUTEN0 HEAOCTOBEPHYID WAM  HENOJHYIO
nHdopmaumio o Toape (ycayre) uam npoaasue (MCNosHUTENE), HA OCHOBaHMM KOTOPOM NoTpebutenem 6bin
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3aK/I0YEH AOrOBOP KYNAU-NPOAaKM (L0roBOp BO3ME3AHOMO OKa3aHMA yCayr) ¢ NpoAaBLoM (MCNoAHUTENEM),
HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHbIE NOTPebUTeNto BCAeACTBUE NPESOCTABAEHUA eMY TaKoM
nHpopmaymu.

Ecan vMHOe He npedyCcMOTPEHO cOornalleHMem Mexkay BAajenblem arperatopa W npoAasLOM
(McnonHUTENEeM) NNK He BbITEKAET U3 CYLLLECTBA OTHOLLEHWIN MeXay HUMW, OTBETCTBEHHOCTb 33 UCMONHEHNe
[0roBopa, 3aKkA4eHHOro notTpebutenem ¢ NPoAasLOM (MCNONHUTENEM) Ha OCHOBaHUWN NpeaoCTaBieHHON
BNagenblem arperatopa uHdopmauum o ToBape (ycayre) uauv npogasue (MCNoNHUTENe), a TaKXke 3a
cobnoaeHne npaB notpebutenei, HapylleHHbIX B pe3ynbTaTe nepefayu notpebutento tosapa (ycnyru)
HeHag/ieXalero KadyectBa M obmeHa HenpogoBO/IbCTBEHHOINO TOBapa HaA/e)Kallero KayectBa Ha
aHaNorMYHbIV TOBap, HeceT Npoaasel, (MCNoSHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYNHEHHbIE NOTPebuTENtO BCAeACTBME
npeaocTaBAeHNA eMy HeLOCTOBEPHOM WMAM HemnoJsiHOM MHdopmaumm o ToBape (ycnyre), B c/iyyae, ecau
B/agesniel, arperatopa He M3MeHseT WHPopmaumio o ToBape (ycayre), MpefoCTaB/eHHYO MNPOAABLOM
(McnonHUTENEM) M coaEepPKALLYIOCA B MPEOJ/IOKEHUM O 3aKNOYEHUM A0rOBOpa Kynan-npoaarku (porosopa
BO3ME34HOr0 OKasaHMUsA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutenb Bnpase NpeabaBUTb TpeboBaHWE K BAage/fbly arperatopa O BO3BpaTe CYMMbI
npouvsBeAeHHON UM NpeaBapuUTeNbHON onnaTel ToBapa (ycayrn). Bnageneu, arperatopa Bo3BpallaeT cymmy
No/ly4YeHHOM MM NpeaBapUTeNbHOM oniaThl ToBapa (ycnyrn) B TeuyeHne AECATU KafeHOapHbIX AHen Co AHA
npeabasaeHuA notTpebutenem Takoro TpeboBaHNA NpU 04HOBPEMEHHOM HAZIMUYNK CAEAYIOLLMX YCOBUIA:

ToBap (yciyra), B OTHOLWEHUM KOTOPOro notpebuTesiem BHeceHa MpeaBapuTeNbHas onaata Ha
BGaHKOBCKMI1 CYET BafesblLa arperatopa, He nepegaH notpebuTesio B CPOK (ycayra He oKasaHa B CPOK);

noTpebutenb Hanpasua NPoAaBLY (MCNOAHUTENIO) yBeAOMAEHNE 06 OTKase OT UCNOSIHEHWNA A0rOBOPa
KyNnau-npogaxun (AoroBopa BO3ME3ZHOTO OKasaHWA YCAyr) B CBA3M C  HapyWeHWEM NpoAaBLOM
(McnonHuTenem) obasaTenpCcTBa NepeaaTb TOBap (OKasaTb yCayry) B yCTaHOB/IEHHbIN CPOK.

Hapsagy c TpeboBaHveM 0 BO3BpaTe CyMMbl NpeABapuTeNbHOM oniaTthl ToBapa (ycayrm) noTpebutens
HanpasnseT BnaZe/bly arperatopa noATBepXAeH1e HanpasaeHMA NpoAaBLy (MCNONHUTENIO) yBEAOMIEHUA
06 OTKa3e OT UCMOIHEHWNA A0roBOPa KYNAN-NPOAAXKM (L40roBopa BO3ME3LHOTO OKa3aHMUA YCAayr).

Ecnun MHoe He NpefyCMOTPEHO YCI0BUAMM NONb30BATENbCKOTO MAN MHOTO COrNalleHnsa noTpebutens ¢
BAajesnbliem arperatopa, yBeLoMIeHWe npoaasLy (McnonHuTento) o6 oTKase OT MCMOIHEHMA A0roBOpa
KYNAU-NpoAaxu (4oroBopa BO3ME3AHOro OKasaHWA YCayr) MOKET BbITb HanpaB/eHo BAage/bly arperatopa,
KOTOpbI 0653aH HanpaBWUTb ero NPoAaBLy (MCnoaHUTENO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B cny4yae, ykazaHHOM B NyHKTe 2.2 HacTOALWLEN CTaTbW, BAaAenel, arperatopa BnpasBe OTKa3aTb
notpebuTeno B BO3BpaTe CyMMbl NpeaBapuUTenbHoM onnaTbl ToBapa (ycayr) npu nosiydeHnn ot npoaasLa
(ucnonHuTena) noaATBEPKAEHUA NPUHATUA NOTPEebUTeNIeM TOBapa (OKa3aHMUA YCAyru) Npu yc0BUK, YTO KONKUA
TaKoro noATBepKAeHWA 6bina HanpaB/ieHa BAafenblem arperaTtopa notpebutento B TedeHUe [AecATU
KaseHZdapHbIX AHEW €O AHA NOoJiyYeHMAa Bnadenbuem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl
npeasapuTenbHoO onnatbl ToBapa (ycayru). B cnydae Hecornacus noTpebuTtena ¢ npeactaBAeHHbIMU
B/llagenblemM arperatopa [AoKasaTe/NbCTBaMW MNPUHATMA noTpebuTenem ToBapa (okasaHus ycayru)
notpebuTenb Bnpase TpeboBaTb BO3BpaTa CYMMbl NPOU3BEAEHHON UM NpeaBapuUTeNbHON onaaTbl TOBapa
(ycnyrn) B cynebHom nopagake.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)
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3. Mpuv nNpuUYMHEHMM Bpeaa KMU3HM, 300POBbID M MMYLLECTBY NoOTpebuTtens Bcaeacrsme
HenpeaoCcTaBAeHUA eMy NONHOM M A0CTOBEPHOW MHbOpmauumn o ToBape (paboTe, ycnyre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHUS TAaKOro Bpesa B MOpAAKe, NPesyCMOTPEHHOM CTaTbeit 14 HacToAwero
3aKoHa, B TOM YMcae NONHOTO BO3MELLEHWUSA YObITKOB, MPUYMHEHHbIX NPUPOAHbBIM 06bEKTAM, HaXO4ALWMMCA
B COOCTBEHHOCTM (BNadeHMM) noTpebuTens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. TMpn paccmoTpeHun TpeboBaHUi noTpebutens o BO3MeLWEHUM YObITKOB, NPUYMHEHHbIX
He0CTOBEPHON WM HeAOoCTaTOUYHO MoHOW WMHbopmaumein o ToBape (paboTe, ycayre), HeobxoaMmo
NUCXOAMTb M3 MPeAnosioXKeHMA 06 OTCyTCTBMM Yy MnoTpebuTens crneumanbHbiX MNO3HAHWIA O CBOKMCTBAx M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ctatba 13. OTBeTCTBEHHOCTb WU3roToBuTena (McnonHutTena, npogasuya, YNOJAHOMOUYEHHOWM
OpraHusauum Uam ynoiHOMOUYEHHOro MHAUBUAYANbHOrO NpeanpuHUMaTens, UMNopTepa) 3a HapyLueHue
npas noTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npae notpebuTenei M3roToBuUTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHan
OpraHM3aumMa WAM  YNOJAHOMOYEHHbIA  WHAMBUAOYAAbHbIA  NPeAnpPUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTPebuTento, nognexkat
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEeYCTONKM (NeHun), yCTaHOBAEHHON 3aKOHOM WU AOrOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTa HeycToMKM (neHun) n Bo3melleHne yObITKOB He OCBOOOXKAAIOT U3rOTOBUTENS (MCMNOHUTENS,
npoAaasua, yno/HOMOYEHHY0 OpraHU3aLnto Uam ynoJHOMOYEHHOIo MHANUBUAYA/IbHOMO NpeanpuHUMaTens,
MMNOPTEPA) OT UCMOJIHEHWA BO3/I0XKEHHbIX Ha HEro 0bA3aTenbCTB B HAType nepeg noTpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTenb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHU3auMsa MAW YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpUHUMATENb, MMNOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTM 3@ HEUCMONHEHME
0653aTeNbCTB MAM 33 HEHagnerKalee WCNOoNHeHWe 06A3aTeNbCTB, €CU [AOKaXKeT, YTO HeUCNosHeHue
0653aTeNbCTB UM UX HEHAZEXKaLLLee UCMOTHEHWE NPOU3OLLIO BCAEACTBUE HENPEOAO/IMMONM CUAbI, @ TaKKe
MO MHbIM OCHOBAHWAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTOMKU (NeHu), NpenyCMOTPEHHOM 3aKOHOM WU
[0roBOpPOM, NOANENKAT YAOBNETBOPEHUIO U3roTOBUTENEM (MCMONHUTENEM, NPOAABLLOM, YNOJHOMOYEHHOWM
opraHusaumelrt WAN  YNOJHOMOYEHHBIM  WHAMBUAYAZbHbIM  NpeanpuHUMATENEeM, UMNOPTEPOM) B
[o6poBosbHOM NopAaaKe.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6. Mpn ya0oBNeTBOPEHUM CyA0M TpeboBaHN NOTpebuTens, ycTaHOBAEHHbIX 3aKOHOM, CYJ, B3bICKMBaET
C u3rotoBuTens (MCNONHWUTENs, npoAaBua, YMNOJHOMOYEHHOW OpraHM3auuMuM WAM  YNOAHOMOYEHHOrO
WHOMBMAYANbHOTO NpeanpuUHUMaTEens, WmNopTtepa) 3a HecobawgeHMe B A06pOBOAbHOM MOpsAAKe
yaosnetsopeHusa TpeboBaHuii noTpebutens wrtpad B pasmepe MATbAECAT MNPOLLEHTOB OT CYMMbl,
NPUCYKAEHHON Cya0oM B NONb3y noTpebutens.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Echn c 3aasBneHvem B 3aWnTy npas I'IOTpE6MTeJ'IFl BbICTYyNnakoT O6LLI,eCTBeHHbIe Oﬁ'bE,Cl,MHEHWr'I
HOTpE6MTEﬂEVI (VIX accoumauun, COIO3bI) U OpraHbl MECTHOINo CamoynpasaeHunAa, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO u.|Tpa¢a nepevyncnAarTcA yKasaHHbIM OG'bE,D,MHEHMFlM (VIX accoumaumnam, CO}O3aM) nnn
opraHam.

Ctatba 14. MmywiecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbIN BCaeacTBUE HefO0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpUUYNHEHHbIN XN3HW, 340P0BbIO UM UMYLLECTBY NOTPebuTena BcneacTBMe KOHCTPYKTUBHDIX,
NPOU3BOACTBEHHbIX, pPeLenTypHbIX WAM WHbIX HeAOCTaTKOB ToBapa (paboTbl, ycayru), nNoANeRuT
BO3MELLEHMIO B NOHOM obbeme.

2. Npaso TpeboBaTb BO3MeELLEHNA Bpeaa, NPUYMHEHHOrO BCAEACTBME HeA0CTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTca 3a N10bbIM NoTepnesLM HE3aBUCMMO OT TOFO, COCTOS/1 OH B IOFTOBOPHbIX OTHOLLEHUAX
C NpoAaBUOM (MCNONHUTENEM) UK HET.

3. Bpea, NpUUMHEHHDbIN KMU3HW, 340POBLIO UAN UMYLLECTBY NOTPEOUTENA, NOANEKUT BO3MELLEHMIO,
€C/ Bpeg, NPUYMHEH B TEYEHWE YCTAaHOB/IEHHOIO CPOKa CAy»Kbbl AN CPOKa rogHoCcTV ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) AONKEH ObITb YCTAHOB/IEH B COOTBETCTBMM C NYHKTaMu 2, 4 cTaTbu 5
HacTosLWwero 3aKoHa CPOK CNYKObl MU CPOK FOAHOCTU, HO OH He YCTaHOB/EH, NM60 noTpebutento He Gbina
npenocTaB/ieHa MOJHas M [AO0CTOBEPHas MHPoOpMauMa O CPoKe CAyKbbl MAM CpOKe roAHocTu, nnbo
notpebutenb He 6bln NPOMHPOPMMPOBAH O HEOOXOANUMbBIX AENCTBMAX MO UCTEYEHUM CPOKA CAYXKObl Man
CpOKa roAHOCTU M BO3MOMHbIX MOCNEACTBUAX MPW HEBbLINONHEHUM YKa3aHHbIX AeicTBui, nMbo ToBap
(pe3ynbtaTt paboTbl) NO UCTEYEHUU ITUX CPOKOB MPEACTABASET OMACHOCTb AJ1A KU3HW M 340POBbA, Bpes,
NoANEXNT BO3MELLLEHMIO HE3aBUCUMO OT BPpEMEHU ero NpUYMHeHus.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan B cooTBeTcTBUMM C MyHKTOM 1 cTaTbM 5 HacToAuwero 3akoHa M3roToBUTENb (MCMONHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) cpoK cnykbbl, Bpes NOOJEXUT BO3MELLEHUIO B C/ly4ae ero NpPUYMHEHUs B
TeyeHue AecATU NeT Co AHA Nepenayn ToBapa (paboTtbl) NoTpebuTento, a ecnm AeHb nepenadm ycTaHOBUTb
HEeBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapPa (OKOHYAHWUSA BbINOAHEHUA paboThbl).

Bpes, I'IpM‘-IVIHEHHbIVI Bcnegcrsne HeOoOCTAaTKOB TOBapa, nNoaneXwut BO3MeELEeHUI0 npoaasuom Uaun
n3rotosuTesiem Toeapa no Bbl60py nortepnesuwero.

Bpea, NPUUMHEHHbIN BCAEACTBME HEAOCTaTKOB PaboTbl MAW YCAYTHU, MNOANENKWUT BO3MELLEHUIO
UCNONHUTENEM.

4. N3rotoBuTe b (MCMNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe, MPUYMHEHHbIN XU3HM, 340P0BbIO UK
MMyLLECTBY NOTpebuTens B CBA3U C UCMOb30BaHNMEM MaTepuanos, 060pyA0BaHNA, UHCTPYMEHTOB U MHbIX
cpeacTs, HEOBXOAMMbIX ANA NPOU3BOACTBA TOBAPOB (BbINONHEHUA PaboT, OKa3aHUA ycayr), He3aBUCMMO OT
TOro, NO3BO/IAN YPOBEHb HAYYHbIX M TEXHUYECKNX 3HAHUIA BbIABUTL UX 0COBbIE CBOMCTBA NN HET.

5. M3roToBuTeNb (MCNONHMTENb, NPOAaBeL,) 0CBO6OXKAAETCA OT OTBETCTBEHHOCTM, €C/IM AOKAMKET, YTO
Bpe4 NpuUYMHEH BCAeACTBME HEMPEOAOAMMOM CUAbI AN HapyLLEeHWA NOTpebuTenem ycTaHOBAEHHbIX MPaBu
NCNO/Ib30BaHMA, XPaHEHMA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MOpaﬂbeIVI Bpea, I'IpM‘-IVIHEHHbII‘;I I'IOTpE6VITe.I'IIO BCcneacrteme HapyweHuAa  mU3rotosuntenem
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(vcnonHuTenem, NpoaaBLLOM, YNOJTHOMOYEHHOW OpraHM3aumen UamM ynoJHOMOYEHHbIM MHANBUAYANbHbIM
npegnpuHumartenem, MMNOpPTEPOM) NpaB NoTpebutens, NnpeaycMoTPEHHbIX 3aKOHAaMM U MPaBOBbIMU aKTaMM
Poccuitckolt depepaumm, peryiMpyolmmMmmn oTHOLWEHUA B 061aCTM 3alnUTbl NpaB noTpebutenen, noanexkunt
KOMMNEHCALUMN NMPUUYNHUTENEM Bpeada NPU HaanM4yMM ero BUHbI. Pasmep KomMMeHcauuMmM MopanbHOro Bpeaa
onpeaensercs CyJoM U He 3aBUCUT OT pasmMepa BO3MELLLEHMA MMYLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma mopanbHOro Bpefa OCYyLLEeCTBAAETCA HE3aBUCMMO OT BO3MELLEHWUSA MMYLLECTBEHHOIO
BpeAa M NOHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. HegonycTumble ycnoBUA [0roBopa, ylwemasiowme npasa notpeburtens, 3anpertbl u
06:A3aHHOCTU, Hanaraemble Ha NPoAaBLA (MCNOAHUTENA, BAagenbLa arperaTopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTUMbIMK YCIOBMAMM AOrOBOPA, YWEMAOLWMMN NpaBa NoTpebutens, ABAAOTCA YCA0BUA,
KOTOpble HapyLlaloT npasBuaa, YCTaHOBEHHbIE MeXAyHapoaHbiMK Aorosopamu Poccuiickon deaepaunm,
HaCTOALMM 3aKOHOM, 3aKOHaMM M MNPUHMMAEMbIMW B COOTBETCTBUU C HUMKU MHbIMU HOPMATMUBHbLIMM
npaBoBbIMK aKkTamu Poccuitickon Pepepaunn, Peryampylolmmm OTHOLWEHUA B 061acTVM 3aluMTbl Npas
notpebutenein. HegonycTUMble YCA0BUA A0rOBOPA, YULEMAAOLWME Npasa NoTpebuTens, HUUTOXKHbI.

Ecnn BKAOYEHME B AOrOBOP YCNOBWUM, YLIEMAAIOWMX NpaBa NoTpebutens, NOBAEKNO MPUYMHEHME
yObITKOB NOTPebUTENto, OHM nogjerkaT BO3MELLEHUIO NpPoAaBLOM (M3roTOBUTENEM, WCMONHUTENEM,
MMMOPTEPOM, BNagesbLemM arperatopa) B NosHOM obbeme B COOTBETCTBUM CO CTaTbel 13 HacToAwero
3aKoHa.

TpeboBaHMe noTpebutena o BO3MeLWEHUN YObITKOB NOAJEXMUT YA0BAETBOPEHUIO B TeYEHME AECATU
OHel co AHA ero npeabABAEHUS.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxkeHua ct. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTtaHaBAMBalOWME NepeyeHb HeaonyCTUMbIX
YC/IOBUI A0r0BOPa, YLEMAAOWMX NpaBa NoTpebuTens, pacnpocTPaHAOTCA HAa OTHOLLEHWUS, BO3HUKLLNE
M3 paHee 3aK/It0YEeHHbIX 40roBOPOB.

2.K HeAoNYyCTUMbIM YCZTOBUAM A0TroBopa, yWeMIAKWNM NpaBa I'IOTpE6MT€I'IFI, OTHOCATCA:

1) ycnosus, KoTopble NPeaocTasAloT NpoAasuy (M3roTOBMTENO, UCMOAHUTENO, YNOAHOMOYEHHOM
OpraHM3aumMmM WAM YNOJAHOMOYEHHOMY WHAMBWAYASbHOMY NPeAnpUHUMATENO, UMMNOPTepy, BAadesbLy
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKAa3 OT MCMONAHEHMA 06s3aTeNnbCcTBa WAM OAHOCTOPOHHEE
M3MeHeHune ycnoBuii 06s3aTenbcTBa (npeameTa, LEeHbl, CPOKa UM MHbIX COMacoBaHHbIX C noTpebutenem
YC/I0BWI1), 32 MUCKIIOYEHUEM C/TYYAEB, €C/TU 3aKOHOM MM MHbIM HOPMATMBHbLIM MPAaBOBLIM aKTOM Poccuiickoi
denepaumnn npesycMoTpeHa BO3MOXKHOCTb NPeaocTaBNeHNA 4OroBOPOM TaKoro Npasa;

2) ycnoBuWA, KOTOpble OrpaHUYMBaloT NpPaBo NoTPebutens Ha cBO6OAHbIN BbIGOP TEPPUTOPMANbHOM
NOACYAHOCTU CNOPOB, MPEAYCMOTPEHHbIN MYHKTOM 2 CTaTbk 17 HacToALWEro 3akoHa;

3) ycnosuA, KOTopble YyCTaHABAMBAIOT AAA NOTPebutens wrpadHble CaHKUMMU UAN UHble 06A3aHHOCTH,
npenaTcTeylolme cBO60AHOM peanmsaummn npasa, yCTaHOB/IEHHOTO CTaTbel 32 HACTOALLEro 3aKoHa;

4) yCnoBuA, KOTOpblE MUCKAKYAKT UAN OrpaHNYMBAOT OTBETCTBEHHOCTb NMpPOAaBLa (I/I3I'OTOBVITeﬂFI,
NUCNONHUTENA, ynOﬂHOMOqEHHOD’I opraHunsauunun nnn YNO/THOMOYEHHOIoO MHONBNAOYaAbHOIoO
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npegnpuHnmartena, umnoptepa, BAage/bla arperaTopa) 3a HeUCnoJsIHeEHUEe WAn HeHagexallee
NcnosiHeHne 06A3aTeNnbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble obycnoBanBatoT npuobpeteHme oaHUX ToBapoB (paboT, ycayr) obAasaTenbHbIM
nprMobpeTeHnem UHbIX TOBapoB (paboT, ycyr), B TOM YMc/ie NpeaycmMaTpmBaloT 06a3aTelbHoe 3aK/oueHme
WHbIX LOrOBOPOB, €C/IN MHOE He NPeayCMOTPEHO 3aKOHOM,;

6) ycnoBus, KoTopble MPeaycCMaTpPMBAlOT BbIMOJSIHEHME AOOMOJIHUTE/IbHbLIX pPaboT (OKasaHue
OOMNOJIHUTENbHbBIX YCAYT) 3a NaaTy 6e3 nonyyeHus cornacus notpebuTens;

7) ycnosuA, KoTopble OrpaHUMYMBAlOT YCTAHOBJ/IEHHOe cTaTbel 16.1 HacTosuwero 3akoHa MpaBso
notpebuTtens Ha BbIbop cnocoba u popmbl onaTbl TOBApoB (paboT, ycayr);

8) ycnosuA, KoTopble COAEPXKAT OCHOBAHMA LOCPOYHOIO PACTOPXKEHMA AOroBopa No TpebosBaHWIo
npoaasua (McnonHuTeNna, Bnasenbla arperatopa), He NpeasyCMOTPEHHbIE 3aKOHOM MJIM MHBbIM HOPMATUBHbIM
npaBoBbiM akToMm Poccuiickon Pepepaumu;

9) ycnoBus, KOTopble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KoTopble OrpaHNUYMBaloT NPaBo Bbibopa BMAa TPeboBaHWUM, NPeaAyCMOTPEHHbIX MyHKTOM 1
ctaTbM 18 u nyHkTOM 1 cTaTbM 29 HacTosWeEro 3akoHa, KoTopble MOryT ObiTb MpeabaBAeHbl NPOoAaBLy
(n3roToBUTENIO, UCMONHUTENIO, YTOJTHOMOYEHHOW OpraHM3aLumn Uan YNoaHOMOYEHHOMY UHAUBUAYANbHOMY
npeanpuvHMMaTeNnto, UMMIopTepy) MpyM NpoJaske TOBapoB (BbIMOJHEHUM pPabOT, OKasaHUW yCAyr)
HeHagNeXalero KayecTsa;

11) ycnoBus, KoTopble yCTaHaB/MBalOT 0653aTeNbHbIN A0oCcyaebHbIM NOPAAOK PAacCCMOTPEHUA CNOPOB,
€C/I1 TaKoW NopAJOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosuAa, KOTOpble YCTaHaBAMBAOT AON1A I'IOTpE6MTE'!'IFI 0b6A3aHHOCTb MO AOKa3blBaHUIO
onpegeneHHbIX O6CTOF|T€/'IbCTB, 6peMF| AO0Ka3biBaHNA KOTOPbIX 3aKOHOM HE BO3/I0XKEHO Ha I'IOTpE'6MTe/'IFI,‘

13) ycnoewus, KoTopble OrpaHWYMBatOT NOTPEBUTENA B CPeACTBaX M CNocobax 3aLiMTbl HapyLeHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yA0BAETBOpPeHWe TpeboBaHWi noTpebuteneit B OTHOLWEHUN TOBapOB
(pabort, ycnyr) c HegocTaTKaMu B 3aBUCMMOCTb OT YC/IOBUIA, HE CBAI3aHHbIX C He40CTaTKamuM ToBapoB (pabor,

ycnyr);

15) uvHble ycnoBWA, Hapylalowme npaBuaa, YCTaHOB/IEHHblE MEKAYHAPOAHbLIMW L0r0BOPamMM
Poccuiickolt ®eaepaumn, HacToAWMM 3aKOHOM, 3aKOHAMM Y MPUHUMAEMbIMM B COOTBETCTBUM C HUMM MHBIMM
HOPMaTMBHbIMM NPaBOBbIMM akTamu Poccuiickoit Peaepaumun, peryavpyowmMmmn oTHoweHUs B o6aacTu
3almMTbl NpaB noTpebutenen.

3. Mpopaasey, (McNoNHUTENb, BNaZe/el, arperatopa) He BNpase OTKa3biBaTb B 3aK/OYEHMU, UCMONHEHUN
[OroBOpa, Hamnpas/leHHOro Ha npuobpeTeHWe oaHWX ToBapoB (paboT, ycayr), No nNpuyYnHe OTKasa
notpebutens B npuobpeTeHMM WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MpUUYMHEHHblE MOTpebuTento
BC/IeACTBME HapyLIEHMUS ero npasa Ha cBo6oAHbIN BbIOOP TOBapoB (paboT, yciyr), BO3MeLLaoTCA NPOAABLOM
(McnonHuTenem, BnagenbLUem arperatopa) B NoJiIHom obbeme.

3anpewaeTtca ygosaeTsopeHune TpeboBaHUt NoTpebutenein B oTHoWeEHMU ToBapoB (paboT, ycayr) ¢
HeAoCTaTKaMu CTaBMTb B 3aBMCUMMOCTb OT YC/IOBMI, He CBA3AHHbIX C He40CTaTKamMM TOBapoB (paborT, ycayr).

3anpeu.|,aeTc;1 OTKa3 B 3aK/IlO4EHUN AO0rosopa U BO BHECEHUU N3MEHEHUN B Aorosop B chay4dae
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NPaBOMEPHOro YyKasaHusA noTpebuTenem Ha HeZOMyCcTMMble YCN0BWMA [OrOBOPa, ylWemawwue npasa
noTpebutens, B LENAX UCKAIYEHUA Takux ycnosui. Mpu npeabasieHnn notpebutenem tpeboBaHuA 06
WCK/IIOYEHMM U3 JOTOBOPA HEA0MNYCTUMbIX YC/IOBUIA OrOBOPA, YWEMIAIOLWMX NPaBa noTpebuTtens, ykasaHHoe
TpeboBaHMe NOANEKNUT PACCMOTPEHMIO B TEUEHME AECATU AHENW CO AHA ero NpeabaBieHns ¢ 06Aa3aTeNbHbIM
M3BeLLeHNEM NoTPebuTens o pesynbTaTax PAcCMOTPEHUA M MPUHATOM MOTMBMPOBAHHOM pPEeLEeHUM Mo
CYLLECTBY YKa3aHHOro TpeboBaHus.

Mpoaasel, (McNnonHUTENb, BNaZenel, arperatopa) He Bnpase 6e3 nosydyeHUs cornacua notpebutens
BbINO/IHATL A0MNO/IHUTEIbHbIE PaboTbl (OKa3biBaTb AONOAHUTENbHbIE YCAYrK) 3a naaTy. MNoTpebutens Bnpase
OTKa3aTbCA OT onsaTbl Takux paboT (ycayr), a ecnm oHW onnadeHbl, BNpase notpeboBaTb OT NpoaasLa
(ucnonHuTens, Bnagenbua arperatopa) Bo3spaTa yniadeHHOMW CyMMbl.

Cornacue notpebuTtens Ha BbIMNOJHEHME AOMNO/HUTE/IbHbIX PaboT (OKasaHWe A0NOJHUTENbHBIX YCAYT)
3a nnaty opopmnseTcs NpogaBLOM (MCNONHUTENEM, BNafe/bLem arperatopa) B MTMCbMeHHON ¢popme, ecnm
WHOE He NpeayCcMOTPEHO 3aKOHOM. OBA3aHHOCTb A0Ka3aTb Ha/lMuMe TaKOro COrIacus Uam 0b6CToATeNbCTBa, B
CUly KOTOPOro TaKoe cornacue He TpebyeTtca, Bo3naraeTcA Ha NpogaBua (MCNOAHWUTENs, BAaLeNbLa
arperaropa).

4. MMpogasel (McnonHWTeNb, Bnagenel, arperatopa) He BnpaBe OTKasbiBaTb noTpebutento B
3aK/I0YEHUM, UCTIONHEHUN, USMEHEHUWN MW PACTOPXEHUU A0rosopa C notpebuTesiem B CBA3M C OTKA30OM
noTpebutens npeaocTaBUTb MNEPCOHasbHblE AaHHbIE, 33 MCKAOYEHMEM CAay4aes, ecnn 06s3aHHOCTb
NpeaocTaBAeHUA TaKMX OaHHbIX MNPeaycMoTpeHa 3akoHodaTenbctBom Poccuitickoit ®egepauun mau
HenocpeAcTBEHHO CBA3aHa C MCMOJIHEHMEM A0roBopa C noTpebutenem.

Mpu npeabsasieHun notpebutenem TpeboBaHMA O MPenoCTaBiAeHMM UHPOPMALMN O KOHKPETHbIX
MPUYMHAX U MPaBOBbIX OCHOBAaHUAX, ONPeAeNaoLINX HEBO3MOMKHOCTb 3aK/HOUYEHUSA, UCTMOJTHEHUSA, U3MEHEHNS
WK pacTopsKeHna gorosopa 6e3 npeaocTaBieHna NepcoHanbHbIX AaHHbIX, B NMMCbMEHHON dopme (B Tom
yncne B dopme 3NEKTPOHHOrO AOKYMEHTa) mnpogasel, (MCMONHWTENb, Bnadesfieu, arperatopa) AO/IKeH
npeaocTaBuTb Takyto MHPOPMALMIO B TEYEHME CEMM AHEN CO AHA NPeabABNeHMA yKa3zaHHOro TpeboBaHuA.

MpoaaseL, (McnonHUTENb, BNajenel, arperatopa) npeaocTaBadaeT MHoopmaumio notpebutento B Ton
dopme, B KOTOpPOM NpeabaBaeHO TpeboBaHWe NOTpebuTens o NpegocTaBneHUM MHGOPMaLMK O KOHKPETHbIX
NPMYMHAX M NPABOBbIX OCHOBAHUAX, ONPeAeNAoLMX HEBO3MOXKHOCTb 3aKNOYEHMA, UCNIONTHEHMSA, USMEHEHUA
WM pacToprKeHusa Aoroesopa 6e3 npegocTaBAeHMA NEPCOHANbHbIX AaHHbIX, €CAIM MHOE HEe YKa3aHo B 3TOM
TpeboBaHUM.

Mpu npeabasneHun notpebutenem TpeboBaHWA O NPeAOCTaBAEHUN MHOOPMALUM O KOHKPETHbIX
NPUYMHAEX M NPaBOBbIX OCHOBAHMAX, ONPEAENAtOLLMX HEBO3MOXHOCTb 3aK/H04YEHUA, UCMOTHEHUA, UISMEHEHUSA
WU pacTopiKeHus aorosopa 6e3 npegocTaBAeHMSA MNEPCOHasIbHbIX AaHHbIX, B YCTHOW ¢opme Takas
nHdopMauma AoMKHa 6bITb NPeaoCcTaB/ieHa He3amea/MTe/bHO.

Cratba 16.1. ®opmbl M NOPAAOK onnaTtbl NPU Npogaxke TOBapoB (BbiNONHeHUM paboT, OKasaHUM

yenyr)
(sBepeHa DepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogasel, (McnonHUTENb, BAaAenel, arperatopa B C/ly4yae MCNo/b30BaHWUA B CBOEW AeATe/IbHOCTH
Ha/IMUYHbIX pacyeToB C notpebutenem) obasaH obecneynTb BO3MOKHOCTb ONnaThl TOBapoB (paboT, ycnyr)
NyTEM MCNO/b30BaHMUA HALMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXKe Ha/NM4YHbIX pacyeToB Mo Bbibopy
nortpeburens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)
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0O6a3aHHOCTL 06ecneunTb BO3MOMKHOCTb OMAaTbl ToBapoB (paboT, ycayr) ¢ MCNonb3oBaHWEM
HaUMOHaNbHbIX NAATEXHbIX MWHCTPYMEHTOB B PaMKaX HaUMOHa/NbHOW CUCTEeMbl NAATeXHbIX KapT
pacnpocTpaHsaeTca Ha Npodasua (MCcnoNHUTens, BNagenbla arperatopa), y KOTOPOro Bbipy4yKa OT peannsauum
TOBapoB (BbINOMHEHUA pPabOT, OKasaHWA yCAyr) 3a npeawecTBYOWNIN KaneHAapHbld rof npesbilaeT
ABaaLaTb MUIIMOHOB pybnen.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnaTbl ToBapoB (paboT, yciyr) HaxogmMTcs B MecTe, T4e He NpeaoCTaBAAloTCA YCayru
OOCTyna K MNoABWMXKHOM paauoTenedoHHOW cBA3M U (UMW) cpeacTBam KOMIEKTMBHOIO AocTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", npoaasel, (McnonHuTenb) ocBoboxkaaeTca oT
0653aHHOCTM 0becneynTb B 3TOM MeCTe BO3MOXKHOCTb OM/aThl TOBApoB (paboT, ycayr) ¢ UCNosib30BaHUEM
HALMOHAbHbIX NNATEXKHbIX MHCTPYMEHTOB.

MpopaBey, ocBoboxaaercAa OT 06s3aHHOCTM obecneynTb BO3MOMKHOCTb OMJiaTbl TOBAPOB C
NCNONb30BaHMEM HALIMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB B TOProBOM 06beKTe, BbipyUKa OT peanm3auum
TOBapPOB B KOTOPOM COCTaBAAET MeHee NATU MUAINOHOB pybaen 3a NpeaLecTBYOLWMIA KaneHaapHbIi roa,
(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnara ToBapoB (paboT, ycayr) MoXKeT NPon3BoANTLCA NOTpebuTenem B COOTBETCTBUM C YKa3aHUEM
npogasua (McnosHMTENA) NyTEeM pPacyeToB Yepe3 CyObEKTOB HALMOHANbHOW MNATEXKHOW CUCTEMBI,
OCYLLECTBNAIOWMX OKasaHMe MIaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHO4ATE/NbCTBOM PoccuiicKoi
desepaumn 0 HaUMOHaANbHOM NAATEXKHOMN CUCTEME, ECIU MHOE HE YCTaHOBAEHO deaepanbHbIMU 3aKOHAMM
WA UHBIMWU HOPMATMBHbIMM MPaBOBbIMK akTamu Poccuiickoin Peaepaumu.

3. Mpu onnate TOBapoB (pPaboT, ycnyr) HaAMYHBIMW [EHEXKHbIMW CcpeacTBamu 0653aTenbCTBa
notpebutena nepen npoaasuom (McnonHMTenem) no onnate ToBapoB (paboT, ycayr) cumTatoTca
MCMOJIHEHHbIMW B Pa3sMepe BHECEHHbIX AEHEMKHbIX CPeACcTB C MOMEHTA BHECEHWA HANUYHbIX OeHEXHbIX
cpeAcTB nNpoaasuy (McnonHuTento) NMbo naaTexxHomy areHTy (cybareHTy), ocyLecTBASAIOWEMY AeATENbHOCTb
no npuemy naaTexken Gpusnyeckmnx nuL,.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepesoda NpeaoCTaBAfAeMbIX NoTpebuTenem HaanyHbIX
AEHEeXHbIX cpeacTB 6e3 OTKpbITMA 6aHKOBCKOro cyeta obA3aTennbcTBa NoTpebutens nepes npoAaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, yCAyr) CUMTAIOTCA WMCNOSIHEHHbIMU B pPasmepe BHECEHHbIX
OEHEXKHbIX CPeacTB C MOMEHTa BHeceHWUA noTpebuTenem HaiMuHbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHusaumMm nn6o GaHKOBCKOMY NAATEXHOMY areHTy (cybareHTy), OCYWECTBAAOWMM AEATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit Pesepalmn 0 HauMOHaNbHOM NAATEXKHOM cucTeme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBoda AEHEXKHbIX CPEACTB B PaMKax NMpUMEHAembIX
dopm 6e3HaNNUHbIX pacyeToB 0b6s3aTeNbCTBa NOTPebuTeNs nepen NpoaaBLOM (MCNoNHMTENEeM) No onsaTte
TOoBapoB (paboT, yc/ayr) cuMTaloTC MCNONHEHHbIMM B CYMMeE, YKa3aHHOM B PacropaXKeHuuM O nepeBoge
OEHEXHbIX CpPeacTB, C MOMEHTa MNOATBEPXAEHUS ero WUCNo/HeHWsa obcnyxusatowen noTpebutens
KpeauTHOM opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3anpelleHo YyCTaHaBAMBaTb B
OTHOLUEHMM OAHOro BMAa ToBapoB (paboT, ycayr) pasinyHble LeHbl B 3aBUCMMOCTM OT cnocoba Mx onnaarthl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PamMKax MpuMeHaemblx popm 6e3HaNNYHbIX pacyeTos.

5. Mpoaasel, (MCNONHUTEND) HECET OTBETCTBEHHOCTb 33 BO3HUKLME Y NOTpebuTens yobiTKK, BbI3BaHHbIE
HapyweHnem TpeboBaHMIM NyHKTa 1 HacToALLeN CTaTb.

CraTtba 17. Cype6Han 3awmra npas notpeburenem
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1. 3awmTa npaB NoTpebuTenelt ocyLLLeCTBAAETCA CYA0M.

3awuTa npas noTpebuTenel ycayr, okasbiBaemblX GUHAHCOBLIMU OPraHM3aLUAMM, OPraHN3YIOLLMMU
B3aMMOZENCTBME C YNOJHOMOYEHHbLIM MO NpaBam NoTpebutenei GUHAHCOBBLIX YCNYr B COOTBETCTBUM C
depepanbHbiM  3akoHOM "O6 ynNnoAHOMOYEHHOM MO npaBam noTpebuteneit ¢uHaHCOBbLIX ycayr",
OCYLLEeCTBNSAETCA C 0COBEHHOCTAMM, YCTAHOBNEHHbIMM YKa3aHHbIM PefepasibHbiM 3aKOHOM.
(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vicku o 3awmTe npas notpebutenein moryT 6biTb NpeabaBAeHbl MO BbIBOPY UCTLA B CyA MO MeCTY:

HaXOXAEHUA OpraHM3aLumn, a ecim OTBETYMKOM ABAAETCA MHAMBMAYAbHbLIA NpeanpuUHMMaTENb, - ero
KUTENbCTBA;

KUTEenbCTBa NN ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHnAa Nam UCNoONHEHUA A0roBopa.

Ecnm nck K opraHM3aumm BbITEKaeT U3 AeATeNbHOCTU ee duUanana uam NpeacTaBUTeNbCTBa, OH MOXKET
6bITb NpeabAB/EH B CYA, MO MECTY HaxoXAeHuA ee duanana uam npeacTaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHble WUCTUbI MO WCKaM, CBA3aAHHbIM C HapylweHWem npaB noTpebutenei,
ocBo60KAa0TCA OT YNAaThl rOCYAapCTBEHHOM MOLW/IMHbI B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuitcKol
denepaumn o Hanorax 1 cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NMPAB NOTPEGUTENEN NMPU MPOAOAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHUU B TOBape HeA0CTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MNoTtpebuTenb B cnydyae OBHAPYKEHMS B TOBape HEeAOCTAaTKOB, €C/IM OHW He 6bian OroBOPEHbI
npoaasLoMm, No CBoemy Bblbopy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYro MapKku (Mogenu, apTMKyia) C COOTBETCTBYHOWMUM
nepepacyeTom MOKYMNHOW LieHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHbleHunA I'IOKyI'IHOVI LeHbl;

I'IOTpEGOBaTb He3ameanntTenbHoro 663BO3ME3AHOFO YCTPAaHEHNA HEeAOCTAaTKOB TOBaApa WK
BO3MELWLEHNA PacXO040B Ha UX UCnpaBaeHne l'IOTpe6VIT6ﬂeM WIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJNTHEHNA O0roBOpa Kynin-npoaa*km un I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a TOBap
CYMMbI. Mo Tp86OBaHVII-O npoAasua u 3a ero cHeT ﬂOTpE6VITe.ﬂb AO0J1KeH BO3BPATUTb TOBAP C HEAOCTAaTKaMMU.

Mpun saTom I'IOTpE6MTe}'Ib Brnpase I'IOTpe6OBaTb TaKXe NOJIHOro BosmelleHunAa y6bITKOB, NPUYNHEHHDbIX
emy BC/eacteMe npodaXn TOBapa HeHagneXallero KayecrtBsa. Y6bITKM BO3MELWAOTCA B CpPOKMWU,
YCTaHOB/IEHHbIE HAaCTOALLUNM 3aKOHOM ansa yA0BNETBOPEHNA COOTBETCTBYOLWNX Tpe6OBaHMl\;1 I'lOTpe6MTe}'Iﬂ.
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B OTHOLLEHMM TEXHUYECKM CIOXKHOIO ToBapa noTpebuTens B cydae 0bHapyKeHUA B HEM HEAOCTAaTKOB
BMpaBe 0TKa3aTbCs OT UCMOJIHEHUSA AOTOBOPA KYNAN-NPOoAaXKM 1 noTpeboBaTh BO3BpaTa ynaayeHHOoM 3a TaKoM
TOBap CyMmMbl 60 NpeabaBUTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu (Mogenun, apTukyaa) uam
Ha TaKOM e TOBap APYrol MapKu (Mogenun, apT1Kyia) C COOTBETCTBYIOLLMM NepepacyeTom NMOKYMHOW LieHbI
B TeYeHue NATHAZALATU OHelN Co AHA nepeaauyn noTpebutento Takoro ToBapa. Mo UCTEYEHUM ITOrO CPoKa
yKa3aHHble TpeboBaHWA Noa/iexKaT yA0BeTBOPEHUIO B O4HOM U3 CIeAYIOWMX C/TyYaes:

0b6HapyKeHue cyLLecTBEHHOro HeaoCcTaTka ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb WMCNO/Z1b30BaHMA TOBapa B TeyeHuWe KaxXaoro roja FapaHTMVIHOFO CPpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcneacrsue HEOOHOKPATHOro YCTpaHEeHWMA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBApPOB yTBEpKAaeTca MpasutenbctBom Poccuiickoit Pegepaumm.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuA, yKa3aHHble B NyHKTe 1 HacToALWEeN CTaTbk, NpeasbaBAAOTCA NnoTpebutenem npogasLy
b0 YyNoSHOMOYEHHOM OpraHM3aunm AN YNoJHOMOYEHHOMY MHAMBUAYANbHOMY NpesnpuHUMaTEN!O.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutens Bnpase NpeabABUTb TpebOBaHUA, yKa3aHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HaCcToALWEN  CTAaTbW, W3FOTOBUTENID,  YMNOJIHOMOYEHHOW  OpraHuMsauMm UWAKM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpPUHUMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbasneHuna 3Tux TpeboBaHM noTpebuTenb BNpaBe BO3BPATUTb WM3rOTOBUTEND WM
MMNopTEpPY TOBAp HeHa /1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 33 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - ®enepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OrtcytctBue y noTpebuTens KaccoBOro WM TOBAPHOMO 4YeKa /MO0 MHOTO  [OKYMEHTa,
yA0CTOBepPAOLWMX GaKT U YCI0BUA MOKYMNKW TOBAPa, HE ABAAETCA OCHOBaHMEM A1 OTKA3a B YA0BNETBOPEHUN
ero TpeboBaHuit.

MpoaaseL, (M3roToBMTENb), YNONHOMOYEHHAA OPraHM3aUmMa UAN YNOAHOMOYEHHbIA UHAUBUAYANbHbIN
npegnpuHUMmaTe b, MMNopTep 065A3aHbl NPUHATL TOBAp HEHAANEKALLEro KayecTsa y noTpebuTensa u B ciyyae
HeobXxoAMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebuTenb BnpaBe y4acTBOBaTb B MPOBEPKeE
KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O NpuuMHax BO3HMKHOBEHMA HeAOCTAaTKOB ToBapa npoaasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHAA OpraHM3auma Uan YynoAHOMOYEHHbIN MHANBMAYANbHbLIN NPeanpuHMMaTes b, UMNopTep
06A3aHbl MpPOBECTW 3KCMEpPTU3y TOBapa 3a CBOM CYeT. IKcnepTMsa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHOBAEHHble cTaTbAamn 20, 21 mn 22 HacTtoAwero 3aKoHa ANA yAOBNETBOPEHMA COOTBETCTBYHOLLUX
TpeboBaHMI noTpebutens. MoTpebutenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM SKCNEPTM3bl TOBapa U B
C/ly4ae Hecornacus ¢ ee pesy/ibTaTamMu OCNOPUTL 3aKNOYEHME TaKOM IKCNepTM3bl B cygebHOM nopasgKe.

(B pea. PegepanbHoOro sakoHa ot 25.10.2007 N 234-$3)

Echn B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HeAOCTaTKM BO3HWUKAW BCleACTBMEe
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06CTOATENBLCTB, 3a KOTOpble He OTBevyaeT npogasel, (M3roToBuTenb), nNoTpebuten, 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENtD), YNONHOMOYEHHOW OpraHn3auuMmM UAW YNOAHOMOYEHHOMY WHAMBUAYaA/bHOMY
npeanpuHMMaTeNto, UMMNOPTEPY pPacxofbl Ha MpoBedeHMe 3KCMepTM3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTE/b), YMNOJHOMOYEHHas  OpraHU3auMa  MAM  YNOJIHOMOYEHHbIN
WHAMBUAOYANbHBIM MpeanpuHMMaTeslb, MMNOPTEP OTBeYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOBJIEH TapaHTUIHbIA CPOK, ec/n NoTpebuTenb LOKaXKeT, YTO OHM BO3HWKAW A0 Nepenayy ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOB/IEH FapaHTUWHbINA CPOK, npodasel, (M3roToBUTEND),
YNOJIHOMOYEHHAA OpraHM3auma UaM YyNOAHOMOYEHHbIN MHANMBMAYANbHbIN NPeanpUHMMaTE b, UMNOPTEP
OTBEYaEeT 3a HEAOCTATKM TOBapa, EC/IM HE AOKAXKET, YUTO OHM BO3HUK/IN NOC/E Nepeaayn ToBapa notpebutento
BCNeACTBUE HapyleHua noTpebutenem npaBua MUCNOJb30BaAHUA, XPaHEHMA UM TPAHCNOPTUPOBKN TOBapa,
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6onee MATU KUIOTPAaMMOB A1 PEMOHTA,
YUEHKW, 3ameHbl M (MiM) BO3BpaT MX MOTPEOUTEN0 OCYLWEeCcTBAAITCA CMAaMM M 3a cYeT npoaasua
(VI3FOTOBVITe]1ﬂ, yI'IOJ'IHOMO'-IGHHOVI OpraHunsauumn Nnnn YNO/THOMOYEHHOro UHANBUNAYaNbHOIO
npeanpuvHMMaTens, UMNopTepa). B ciyyae HEUCNONIHEHMA AaHHON 06A3aHHOCTU, @ TaKKe MpPU OTCYTCTBUM
npoaaBua (M3roToBUTENs, YMNOJHOMOYEHHOM OpraHM3auMn WAM YNOJIHOMOYEHHOrO WHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) B MecTe HaxoMAeHUsA noTpebuTtena AoctaBka U (Man) BO3BPaT YKa3aHHbIX
TOBapPOB MOTYT OCYLLECTBAATbCA noTpebutenem. MNpu sTom npogasel, (M3roToBUTENb, YNOJHOMOYEHHAA
opraHM3auma UM YNoaHOMOYEHHbIN UHAMBUAYANbHbIN NPeAnpUHMMaTE/ b, UMNOPTepP) 0653aH BO3MECTUTb
notpebuTento pacxoapl, CBA3aHHbIE C A4OCTaBKOM U (M1K) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabasneHuns notpebutenem Tpe6oBaHUi B OTHOLEHMM HEAO0CTAaTKOB TOBapa

1. NoTpebutenb BNpase NpPeabABUTL NPeAYCMOTPEHHbIe cTaTbel 18 HacToAwero 3akoHa TpeboBaHUsA
K NpoAasuy (M3roToBWUTEND, YNONHOMOYEHHON OpraHn3auMm UAM YyNoJHOMOYEHHOMY MHAWBUAYANbHOMY
npegnpuHUMaTento, UMNopTepy) B OTHOLIEHUN HEAOCTaTKOB TOBApa, €C/IM OHW OBHapy)KeHbl B TeyeHue
rapaHTMIHOrO CPOKa WM CPOKA FOAHOCTH.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWEHMN TOBapOB, Ha KOTOPblE rapaHTUNHbIE CPOKM WMAM CPOKU FOAHOCTM HE YCTaHOBJIEHBI,
notpebutens Bnpase MNpPeabaABMTb YKa3aHHble TPeboBaHMA, eCiM HedoCTaTKM TOBapoB OGHapysKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX /IeT CO AHA nepenayun ux notpeburento, eciv 6onee AANTeNbHbIE CPOKM
He yCTaHOB/IeHbl 3aKOHOM W/IN AOTOBOPOM.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTWUIAHbIA CPOK TOBApa, A TaKKe CPOK ero CAy»Kbbl UCUMCAAETCA CO AHA Mepefayn ToBapa
noTpebutento, ecan MHoe He NpPeaycMOTPEHO A0roBOpom. Ecam geHb nepesayn yCcTaHOBUTb HEBO3MOXKHO,
3TW CPOKM MCYMCNAIOTCA CO AHA U3rOTOBNEHMA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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[na ce30HHbIX TOBapoB (06yBU, 0AeXAbl U NPOUYNX) STU CPOKMU UCUUCAAIOTCA C MOMEHTA HacTynaeHus
COOTBETCTBYIOLLEIO Ce30Ha, CPOK HacCTyn/leHWs KOTOpOoro onpeaenseTcd COOTBETCTBEHHO CybbeKTammu
Poccuiickolt ®eaepalmm UCX0O8 U3 KNIMMATUYECKMX YCIOBUIA MeCcTa HaxoXKaeHus notpebutenei.

Mpu npogaxke ToBapoB No obpasuam, Mo MoYTe, a TaKKe B C/y4asx, €c/iM MOMEHT 3aK/lYeHus
[0roBOpa Kynan-npogarkv 1 MOMEHT Nnepeaayun ToBapa noTpebuTento He COBNaAaloT, 3TW CPOKM UCUNCAAIOTCA
CO OHA [OOCTaBKM ToBapa noTtpebutento. Ecan notpebuTenb SWWEH BO3SMOXKHOCTM MCMOJIb30BaTb TOBAp
BC/eAcTBME 06CTOATENbCTB, 3aBMCAWMX OT NpPoAaBua (B YacCTHOCTM, TOBAp HY)KAAETCA B CrneuManbHOM
YCTaHOBKe, MOAK/OYEHUU UAKN cOOpPKe, B HEM WMMEIOTCS HeZOCTaTKM), TapaHTUMHbLIA CPOK He TeyeT Ao
YCTPaHeHUA NpPoAaBLOM TaKMX 06CToATeNbCTB. ECAM geHb [40CTaBKM, YCTAHOBKM, MOAKNIOYEHUSs, COOPKK
TOBapa, YCTPaHEeHWUs 3aBUCALLMX OT NPOoAaBLA 06CTOATENbCTB, BCIEACTBME KOTOPLIX NOTPEebUTEe b HE MOXKET
MCNONb30BaTb TOBAp MO Ha3HAYeHWIo, OnpenesiuTb HEBO3MOXKHO, 3TW CPOKU MCHUCAAIOTCA CO AHA
3aK/Il0YEHMA L0r0BOPaA KYNM-NPOaaXKM.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK rogHOCTM TOBapa onpeaenAaeTrca nepmnoaom, ncHnUcnaembim Co gHA U3rotoBsieHUA TOBApa, B
Te4YyeHne KOToporo oH npurogeH K nCnoab3oBaHuo, Uaun [],aTOVI, A0 HacTtynieHunAa KOTOpOVI TOBap nNpurogeH K
MCNONb30BaHUIO.

MpoaonKMTEeNbHOCTb CPOKa rOAHOCTU TOBapa A0/1KHA COOTBETCTBOBATb 06A3aTe/IbHbIM TpeboBaHMAM
K 6e3onacHOCT ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHbIE CPOKM MOTYT YCTaHaBAMBATbCA Ha KOMIMIEKTYIOLWME M34e/UA U COCTaBHble 4acTu
OCHOBHOrO TOBapa. [apaHTMITHbIE CPOKM Ha KOMMEKTYOLWME U3A4ENUA U COCTaBHbIE YacTU UCYUCIAIOTCA B TOM
e NopasKe, YTO U rapaHTMIAHbIN CPOK Ha OCHOBHOW ToBap.

[apaHTUIAHbIE CPOKM HA KOMMJIEKTYOLWME M3AENNA N COCTAaBHbIe YaCcTU TOBapa CYUTAOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE WM34enue, eCM UHOE He YCTaHOB/EHO A0roBOpoM. B cnyvae, ecam Ha
KOMMJIEKTYIOLLLEE M34Ee/IME N COCTAaBHYIO YacTb TOBapa B A0OrOBOPE YCTAHOB/IEH FAPAHTUMHbIA CPOK MEHbLUEN
NPOAO/IKUTENIbHOCTM, YEM FapaHTUIAHbIA CPOK Ha OCHOBHOE M3Aenve, NoTpebuTenb Bnpase NpeabaBUTb
TpeboBaHUsA, CBA3aHHblE C HeAOCTaTKaMM KOMMJIEKTYIOWEro U34enus U COCTaBHOM 4acTu ToBapa, NpU Ux
0bHapyXeHUM B TeyeHWe rapaHTUMHOro CPoKa Ha OCHOBHOE W3Ae/Ne, eC/iM UHOE He MpPeayCMOTPEHO
[0rOBOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnm Ha KoMnaeKkTylolee Usgenme YyCTaHOBIEH FapPaHTUMHBINA CPOK 6onblue NPOAO/KUTENBHOCTMH,
YyeM rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NOTPebUTe/b BNpaBe NpesbABUTb TPebOBaHMA B OTHOLLIEHUU
HeZOoCTaTKOB TOBapa MpW YCA0BUM, YTO HELOCTATKM KOMMNEKTYIOWEro U3aenvs obHapy»KeHbl B TeyeHue
rapaHTMIMHOrO CPOKA Ha 3TO U3Aenne, He3aBUCUMO OT UCTEYEHMA raPaHTUIMHOTO CPOKa HAa OCHOBHOM TOBap.

4. CpoKK, yKazaHHble B HacToALLel cTaTbe, 4OBOAATCA A0 cBeAeHUA noTpebuTtens 8 MHbopmaLum o
ToBape, NpeaocTaBaAAemMoi NoTpebuTento B COOTBETCTBUM CO cTaTber 10 HacToAlero 3akoHa.

5. B cnyyasx, Koraa npeaycMoTPEeHHbI 4OrOBOPOM rapaHTUMHbBIA CPOK COCTaBAAET MeHee ABYX NeT U
HeA0CTaTKM ToBapa 0bHapy»KeHbl NoTpebuTenem nNo UCTe4YeHMn rapaHTUMHOrO CPoKa, HO B Npeaenax AByxX
neT, notpebutenb BNpase NpeabaBUTb NpodasLy (M3roToBuTeNo) TpeboBaHUA, NPeayCMOTPEHHbIE CTaTbei
18 HacTosero 3akoHa, ec/in AOKAXKeT, YTO HeJO0CTATKM ToBapa BO3HMKAW A0 ero nepegadv nortpeburtento
WX NO NPUYMHAM, BO3HUKLUMM A0 STOr0 MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)
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6. B cnyyae BbIABNEHMA CYL,ECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTenb BnpaBe NpeabsaBUTb
n3rotoButento  (yno/sIHOMOYEHHOW  OpraHusaumm MAN  YNOAHOMOYEHHOMY  WHAMBMAYANbHOMY
npegnpuHumarento, umnopTepy) TpeboBaHne o 6e3BO3MeE34HOM YCTPAHEHUW TaKUX HeAOCTaTKOB, €Ccau
[OOKaXKeT, YTO OHW BO3HMKAM A0 Nnepegayun ToBapa noTpebutento Mam no npuUYMHam, BOSHUKLWKUM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABAeHO, ec/in HeAoCTaTKM ToBapa OBHapyKeHbl no
NCTeYEHUM OBYX NIeT CO AHA nepefayn ToBapa noTpebutento, B TeYeHWe YCTaHOB/IEHHOIO Ha TOBAap CPOKa
CNYKObl UM B TEYEHUE AECATU NIET CO AHA Nepesaym ToBapa NoTpebuTento B cayyae HeycTaHOB/IEHWUS CPOKa
Cnyx6bl. Ecnu ykasaHHoe TpeboBaHMEe He yAOBNETBOPEHO B TeyeHMe [ABaguaTM AHel co AHA ero
npeabaBAeHUs notpebutenem WA OOHapY)KEHHbIM MM HeAOoCTaTOK TOBapa SABASETCA HeyCTPaHUMMbIM,
notpebuTenb No cBoemMy BbibOpy BNpaBe NpeabABUTb U3rOTOBUTENO (YNONHOMOYEHHOW OpraHnsaumm unm
YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMATEN0, UMMNOPTEPY) UHblE NPeayCMOTPEHHbIE MYHKTOM
3 cTaTbu 18 HacToAllero 3akoHa TpeboBaHMA MAM BO3BPaTUTb TOBApP WM3roTOBUTENO (YNOAHOMOYEHHOM
OpraHusaLmnm UaM yNoaHOMOYEHHOMY MHAMBUAYANLHOMY NPeAnpUHMMATENO, UMNopTepy) 1 NnoTpeboBaTthb
BO3BpaTa ynia4yeHHoON AEeHEeXHON CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CratbAa 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButesnem (NpoaaBuLoOM, YMNO/NHOMOYEHHOM
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echmn CPOK YCTpaHeHUA HeJOoCTaTKOB TOBApPaA HE onpeneneH B NMUCbMEHHOM d)opN\e cornawieHnem
CTOPOH, 3T HeAOoCTaTKU OOJTIXKHbI 6bITb YCTPaHEHblI WU3roToOBUTENIEM (npop,aBu,o:v\, YI'IOHHOMOLIEHHOVI
OpI'aHM3aLI,Mel7I nnn YNO/THOMOYEHHbIM nHOnBMAyaabHbIM npegnpuHMMmaTtenem, VIMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MMUHUMANbHbIN CpOK, 06BEKTUBHO HEO6XOAMMbIV1 AnAa X yctpaHeHuA C y4eTtom
06bIYHO npumeHAemMoro cnocoba. CpOK YCTpaHEHNA HeAOCTAaTKOB TOBaApa, OI'IpELI,enFIEMbIﬁ B MUCbMEHHOM
d)opN\e cornawieHmem CTopoH, He MOXKET NnpeBbiWwaTb COPOK NATb AHEﬁ.

B cnyyae, ecnm BO Bpems YCTPAHEHUs HEAOCTaTKOB TOBapa CTAHET OYEeBUAHLIM, YTO OHW He ByayT
YCTpaHeHbl B ONpeAesieHHbIN CornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/Il04UTL COT/lalleHe O HOBOM
CPOKe YCTpaHeHus Heao0CTaTKoB, ToBapa. Mpu 3Tom OTCYTCTBME HEOBXOAMMBIX A5 YCTPAHEHUA HeL0CTaTKOB
TOBapa 3anacHbIX YacTel (getaneit, matepunanos), o6opyaoBaHNA UAU NOLOBHbIE MPUUUHBI HE ABAAOTCA
OCHOBaHWEM A/1 3aK/II0YEHUA COTALLIEHNA O TAKOM HOBOM CPOKE M He 0CBODBOKAAOT OT OTBETCTBEHHOCTM 3a
HapyLleHWe CPOKa, ONpeaeNeHHOro CornalleHnemM CTOPOH NepBOHaYaabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOLWEHUN TOBAPOB 4/ INTENBHOMO NO/1Ib30BaHUS U3rOTOBUTE/b, NPOAaBeL, MO0 YNOJHOMOYEHHAsA
OpraHM3auma UaM yNnoaHOMOYEHHbIV MHAMBUAYANbHbIM NpeanpuHMMaTeNnb 06a3aHbl NpU NpeabABAEHUU
notpebutenem ykasaHHoro TpeboBaHMA B TPEXAHEBHbIN CPOK He3BO3Me34HO NPesoCTaBUTb NOTPebuTento
Ha nepuos PEeMOHTa TOoBap A/IMTENIbHOTO MNO/b30BaHMA, 0b6nafatoWmMii 3TUMKU  KEe OCHOBHbIMM
noTpebuTeNnbCKMMM CBOMCTBaMM, ObecrneuymMB A0OCTaBKY 3a CBOM cyeT. lepeyeHb TOBAPOB A/INTE/IbHOTO
No/Ib30BaHMA, Ha KOTOPble YKa3zaHHOe TpeboBaHMe He pacnpPOCTPaHAETCA, ycTaHaBAnBaeTcA [1paBUTENbCTBOM
Poccuiickoin Peagepaumnn.

(8 pea. PengepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B c/lyyae ycTpaHeHUst HeLOCTAaTKOB TOBapa rapaHTUIHbIV CPOK Ha HEro NpoA/1eBaeTcs Ha nepuos, B
TEeYeHMe KOTOPOro TOBap He MCNOJIb30BasCA. YKasaHHbIM Mnepuog, UcYUCNseTca co AHA obpalieHus
notpebutens ¢ TpeboBaHWem 06 yCTpaHEeHWM HeZOCTaTKOB TOBapa A0 AHA Bbl4ayu €ro no OKOHYAHMM
pemoHTa. [lpu Bblgaye ToBapa W3rotoBuTeNb (MpoAaBel, YNOAHOMOYEHHAA OpraHU3auua Wau
YNO/IHOMOYEHHbIA MHAWBUAYAbHbIM NPeanpuUHUMaTEsb, UMNopTep) 06A3aH NPeaoCTaBUTb B MUCbMEHHOM
dopme notpebuTtento MHpopmaumo o aaTe obpalwieHua noTpedbutens ¢ TpeboBaHMem 06 ycTpaHeHWUM
O0OHapy»KeHHbIX MM HeJOCTaTKOB TOBapa, O AaTe nepegayv ToBapa noTpebuTtenem Ans ycTpaHeHus
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HeAOCTaTKOB TOBapa, O JAaTe YCTPaHeHWs HeAoCTaTKoB ToBapa C WX OnucaHMem, o6 MCNoNb30BaHHbIX
3anacHbIX YacTax (geTansax, matepuanax) M o gaTe BblAaun ToBapa NOTPEBbUTENIO NO OKOHYaHMM YCTPaHEeH s
HeAoOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpu ycTpaHEeHMM HeJOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMIMJIEKTYIOLWEro M3Zenus uau
COCTAaBHOW YacTWM OCHOBHOTO M34Ee/AMs, Ha KOTOpble YCTAaHOB/IEHbl TapaHTUIHbIE CPOKM, Ha HOBble
KOMMJIEKTyloLWee nsaenmne uianm CoOCTaBHYH YacTb OCHOBHOIO M34e/MA YCTaHaBAMBAETCA rapaHTUIAHbIN CPOK
TOWN K€ MPOAO/IKUTENbHOCTU, YTO U Ha 3aMeHEeHHble KOMMEKTYoWee MU34enne UAN COCTAaBHYH 4acTb
OCHOBHOTO U34e/1A, eC/IN UHOE He NpeayCMOTPEHO AOrOBOPOM, U rapaHTUIHBIA CPOK UCUMCAAETCA CO AHA
Bbl4auu NOTPebUTeNto 3TOro ToBapa Mo OKOHYAHUKU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapyXeHua notpebutenem HegOCTAaTKOB TOBapa M npeabasieHus TpeboBaHUA O ero
3ameHe npoaasel, (M3rotoBUTENb, YNOJHOMOYEHHAsA OpraHn3aLma UamM yrnoJHOMOYEHHbIN MHAMBUAYaNbHbIN
npeanpuHUmaTenb, UMNopTep) 0b6s3aH 3aMeHMTb TaKoW TOBap B TEYEHWE CEMU AHEN CO AHA NpeabABAEeHUA
yKasaHHoro tpeboBaHua notpebutenem, a npu HeobXOAMMOCTM AOMONHUTENbHON MNPOBEPKU KayecTsa
TaKoro ToBapa MpoAaBUOM (M3roToBMTeNem, YNONHOMOYEHHOMW opraHusaumein WaAM ynoaHOMOYEHHbIM
MHAMBUAYANbHBIM NPeanpuHUMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaALaTU AHEel Co AHA NpeabABieHun
yKasaHHoro TpeboBaHuA.

Echm y npopasua (M3rotoBuTena, YMNONHOMOYEHHOMW OpraHu3auMmM MAUM  YNOAHOMOYEHHOro
WUHAMBUAYANbHOTO NpeanpuHUMaTena, Mmnoprepa) B MOMEHT npeabaAsieHua TpebosaHMA OTCyTCTBYET
HeobXoAMMbIA A8 3ameHbl TOBap, 3ameHa A0/XHa b6biTb NpoBedeHa B TeyeHMe MecAlua CO AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B paioHax KpaiHero CeBepa 1 NpMpaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHWe NnoTpebutensa o 3ameHe
TOBapa NOAJIEXKUT YAO0BNETBOPEHUIO MO €ro 3aAB/NEHUIO B CPOK, HEOBXOAUMBIV ANA ovepeHON AO0CTaBKM
COOTBETCTBYIOLLLErO TOBAPa B 3TW PalioHbI, B C/ly4Yae OTCYTCTBMA Y NPoAaBLa (M3roToBuUTeNs, ynoJIHOMOYEHHOM
OpraHM3aumMm MAU YNOJHOMOYEHHOTO UHAMBUAYAJNbHOTO NpeanpuHUMaTens, umnopTtepa) HeobxoaumMoro
N7 3aMeHbl TOBapa Ha fleHb NpeabAB/eHUA YKazaHHOro TpebosaHuA.

Echn ana 3ameHbl ToBapa Tpebyetcsa 6onee cemu aHen, no TpeboBaHUIO NoTpebuTena npoaasel,
(n3rotoBuUTEND NGO  YNOAHOMOYEHHAss OpPraHM3aumMa WAM  YNOJIHOMOYEHHbIA  UHAMBUAYaANbHbIN
npeanpuHMmaTtenb) B TeYEeHWe Tpex AHel co AHA NpeabsBneHus TpeboBaHMA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpPeaocTaBuUTb NOTPebUTEN0 BO BPEMEHHOEe MO0JIb30BaHWE Ha Mnepuos 3ameHbl ToBap
O/IMTENbHOTO MO/Mb30BaHWMA, 06nadaloWwmnii STUMKU e OCHOBHbIMW MOTPEBUTENbCKMMW  CBOMCTBAMM,
obecneuyns ero AOCTaBKY 3a CBOI CYET. ITO NPaBU/IO He PacnpPOCTPAHAETCA Ha TOBApbl, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

2. ToBap HeHagNexkallero KayecTBa A0JIKeH ObiTb 3aMeHeH Ha HOBbIM TOBApP, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHuu.

Mpwn 3ameHe ToBapa FapaHTMVIHbIVI CPOK UcHncnAaeTca 3aHOBO CO AHA nepeaayvyn ToBapa I'IOTpe6MTe!'HO.

CtaTtbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMAa noTpebutens o copasmepHOM YMeHbLUEHWMM MOKYMHOW LeHbl TOBapa, BO3MELLEHUM
pacxo40B Ha UcrpaBieHMe HeJoCTaTKOB ToBapa noTpebutenem UAn TpeTbUM ANLOM, BO3BPaTE YNAaYeHHOM!
33 TOBap AEHEXHOW CYyMMbl, a TaKKe TpeboBaHMe O BO3MELEHUN YBbITKOB, NPUYMHEHHbIX NoTpebutento
BCAeACTBME NPOAAXW TOoBapa HeHaj/exallero KadyecTsa AMbo nNpeaocTaBfeHUs HeHaasexkallen
MHbOPMaUMK O ToBape, MoAjexaT yAOBNETBOPEHWIO NPOoAaBLOM (M3roToBuUTENEeM, YMNOJHOMOYEHHOM
opraHusaumelr AN YNONHOMOYEHHbIM MHAMBUAYANbHBIM MpeanpuHMMaTenem, UMNopTepom) B TeyeHue
OecATU AHel co AHA NpeabABNEeHNA COOTBETCTBYIoWEro TpebosaHmA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb MNpoAaBua (M3rotoBuTena, YNOAHOMOYEHHOW OpraHuM3auuMM Uam
YNOAHOMOYEHHOr0 MHAUBUAYANbHOIO MNpeanpUHUMATENs, MMMNOopTepa) 3a NPOCPOYKY BbINOJIHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpesycMOTPEHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINoNHEeHME (3a4epPXKKy BbiNosHeHWA) TpeboBaHMA noTpebuTens o NpPeaoCcTaBleHUM emy Ha nepuoj,
pemMoHTa (3aMeHbl) aHaNOrMYHOro ToBapa npojasel, (M3rotoBUTE/b, YNOAHOMOYEHHAA OpraHU3aums Uaun
YMOAHOMOYEHHbIA MHAMBUAYANbHbIN NpeanpuHMMaTENb, MMMOPTEP), AONYCTUBLLMIA TaKUe HapylleHus,
ynnaymsaeT NoTpebuTeto 3a Kaxablit AeHb MPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 04HOro NPOLLEHTa LieHbI
ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepenaerca, MCXOOA W3 e€ro LgeHbl, CYWecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena AOMKHO Obl1O0  OblTb  YAOBNETBOPEHO MNPOAABLOM  (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHuMsauMeri WUAM  YNOJIHOMOYEHHbIM WHAMBUMAYANbHbIM  NpeAnpUHUMATENEM,
MMMOPTEPOM), B AE€Hb A0OPOBONLHOIO YAOBNETBOPEHUS TaKOro TpeboBaHWA MAM B AeHb BbIHECEHWA
cynebHoro pelweHus, ecnun TpeboBaHue 40OPOBOILHO YA0BNETBOPEHO He Bbiso.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoNHeHUA TpeboBaHUI NoTpebutena B CPOKK, NpeasycMoTpeHHble ctatbammn 20 - 22
HacToAwero 3akoHa, noTpebuTenb BnpaBe NO CBOeMy BblbOpy npeabABUTb WHble TpeboBaHUS,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. NMocneacTBMA HapyLUeHUA NPOAABLLIOM CPOKa nepeaaum npeasapute/ibHO ON1Ia4YeHHOro
TOoBapa notpebutenio
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npoAaxku, npeaycmaTpuBalowmii 06a3aHHOCTb NoTpebutens npeaBapuTe/ibHO
ONNaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLUMIA CYMMYy MpeABapuTENbHOM onnaTbl B onpeaeseHHOM
[OrOBOPOM KyM/M-NPOAAXKKN pasmepe, He UCMoaHMA 06A3aHHOCTL MO nepegadye ToBapa noTpebuTtenio B
YCTaHOBJ/IEHHbIN TaKUM JOTOBOPOM CPOK, NOTpebuTelb N0 cBOEMy BbibOpy BNpaBe NoTpeboBaTh:

nepegayn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIﬁ MM HOBbIN CpOK;
BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuom.

Mpn saTom I'IOTpE6MTe}'Ib Brnpase I'IOTpe6OBaTb TaKXe NOJIHOro BosmelleHunAa Y6bITKOB, NMPUYUHEHHDbIX
emy BcCnegcrtsue  HapyweHuA  YCTaHOBNEHHONo  AO0roBopom  Kynan-npoga*KM  CpokKa nepegayun
npeasapunTesibHO ons1a4eHHOro ToBapa.
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3. B cnyyae HapylweHMs YCTAaHOB/IEHHOTO AOrOBOPOM  KYMM-MPOAAXKM CPOKa nepegauv
npegBapuTesIbHO OMMAYeHHOro ToBapa noTpebuTento nNpoJasel, ynaayMBaeT emy 33 Kaxgbld OeHb
NPOCPOYKM HEYCTOMKY (NeHun) B pasmepe NoN0BUHbLI MPOL,EHTa CyMMbl NMPeaBapuTeIbHOM onaaTbl ToBapa.

HeycToiKka (nNeHu) B3bICKMBAETCA CO AHA, KOrga MNo A0roBopy Kymniv-npofarku nepejaya ToBapa
notpebutento OonkHa 6blia BbiTb OCYLLECTBNEHA, A0 AHA Nepegayy ToBapa NoTpebuTento Mam A0 AHSA
yaoBnetTsopeHus TpeboBaHMA NOTPebuTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNAaYeHHON UM CYMMbI.

CymMa B3bICKaHHOM NoTpebuTeiem HEYCTOMKM (NeHN) He MOXKET NPEBbLIWATb CYMMY NpeaBapUTebHOM
onnatbl TOBapa.

4. TpeboBaHma noTpebuTena o BO3BpATe YMNJIAYEHHOM 33 TOBAP CyMMbl U O MOJHOM BO3MELLEHUN
ybbITKOB MoOANeKaT YAOBNETBOPEHUIO MNPOAABLOM B TeyeHMe [ecATM AHeN cO [HA npeabABiaeHuA
COOTBETCTBYHOLLErO TpeboBaHwmA.

5. TpeboBaHuA nNoOTPebUTens, yCTaHOBNEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noanexar
YOOBNETBOPEHMIO, €C/IM NpoJaBel, AOKaXeT, 4YTO HapyweHWe CPOKOB nepegayn noTpebutento
npegBapuTeNIbHO OMAaYeHHOro ToBapa MPOM30LIIO0 BCAEACTBME HENPEOAONMMON CUAbl UAU MO BUHE
nortpeburens.

CraTtba 24. PacueTbl ¢ noTpebutenem B ciyyae npuobpereHUs um ToBapa HeHagNeXKallLero Kayecrsa

1. Mpw 3ameHe ToBapa HeHa/ieXallero KavyecTsa Ha TOBap 3TOM e MapKu (3Tux e moaenu u (nanm)
apTUKyNa) nepepacyeT LeHbl ToBapa He NPoU3BOAMUTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpv 3ameHe TOBapa HEHAAJIEKALLEro KayecTBa Ha TaKOW e TOBAp APYrok mapku (mogzenw,
apTMKyna) B cNydYae, eCAn LeHa TOBapa, NOANENKALLEro 3aMeHe, HUXe LEeHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, noTpebuTenb OOMKEH AONAATUTL PAsHULY B LLEHAX; B C/lyYyae, ecav LieHa ToBapa, Nog/exKallero
3aMeHe, Bbllle LEeHbl TOBapa, NPeAoCTaB/eHHOro B3aMeH, pasHMLa B LieHax BbinaayMBaeTcsa noTpebutento.
LleHa ToBapa, MoANeKallero 3ameHe, ONpeAenseTcs Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHue
noTpebutens He yA0BAETBOPEHO NPOAABLIOM, LLEHA 3aMEHAEMOro ToBapa M LeHa NnepeaaBaeMoro B3ameH
TOBapa onNpeaenaTca Ha MOMEHT BbIHECEHUA CYA0M PELLUEeHNA O 3ameHe ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabAsneHuaA notpebutenem tpebosBaHMA 0 COpa3sMepPHOM YMEHbLUEHWUM NOKYMHOW LEeHbI
TOBapa B pacyeT NPUHUMAETCA LEeHa TOBapa Ha MOMEHT npeabasneHua notpebutenem TpebosBaHuA 06
YUEHKe WKW, ecin OHO A06pPOBONLHO He YAOBJAETBOPEHO, HA MOMEHT BbIHECEHWMA CYAOM peLlleHuA o
COpPa3smMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHag eXallero Kavectsa notpebutenb Bnpase TpeboBaTb BO3MeELLEHUA
pa3HuLbl MeXAY LEeHOM ToBapa, YCTaHOB/IEHHON AOFOBOPOM, U LLEHOM COOTBETCTBYIOLLLErO TOBapa Ha MOMEHT
O06pPOBONIBHOIO  YA0BNETBOPEHUA Takoro TpeboBaHuA wau, ecnn TpeboBaHMe p[06POBONBHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBeaeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3, B pea. denepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/eXallero KayecTBa, NPOAAHHONO B KpeaurT, I'IOTpe6MTe}'II'0
BO3BpallaeTCcA ynsa4yeHHaA 3a TOBap AeHeXHaAd CymMmma B pasmMmepe noraweHHoro Ko AHK BO3BpaTa
YKa3aHHOIO TOBapa KpeauTa, a TakXKe BO3MELLAEeTCA N1aTa 3a NpeaocraBjieHne KpeauTta.
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(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/eXallero Kayecrsa, NpuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeauta (3akima), npoaasel, 06a3aH BO3BPaTUTL NOTPEOUTENIO YNNAYEHHYIO 3a TOBap
OEHEXHYIO CYMMy, @ TaKXe BO3MECTUTb YynayeHHble MNOoTpebuTenem MnpPOLEHTbl U MHble MAATEXM MO
A0roBopy noTpebutenbckoro Kpeauta (3ama).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-3)

CraTba 25. MpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kayecrsa

1. NoTtpebuTtenb BnpaBe 0bOMeHATb HEMPOAOBO/ILCTBEHHbIM TOBAp HaA/1eXKallero KayectBa Ha
aHaNOrMYHbIA TOBap Y NPoAaBLa, y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecan yKasaHHbIA ToBap He
noaowen no popme, rabapmtam, PpacoHy, pacuBeTKe, pasMmepy Ui KOMMNAeKTauumu.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

|_|0Tp66VITEJ'Ib MMEET MNMpPaBO Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBapa Hag/1eXalwero Kayecrsa B
Te4YyeHwne 4YeTbipHaauaTn AHEVI, HEe CYMUTaA OHA ero NoKynkKu.

O6MeH HenpoaoBO/IbCTBEHHONO TOBapa HaA/ieXKallero Kayectsa NpoBOAUTCA, €C/IM YKa3aHHbIN ToBap
He 6bin B ynoTpebieHUN, coXxpaHeHbl ero ToBapHbI BUA, NOTpebUTENbCKUE CBOMCTBA, NIOMObI, pabpuyHblie
APNbIKK, @ TaKXKe MMeeTcA TOBaPHbIM YEeK WM KacCoBbli YeK NMbo WMHOM noAaTBeprKAatoWwMii onnaty
YKa3aHHOro ToBapa AOoKyMeHT. OTCyTCTBUE Yy NOTpebuTens ToBapHOro YeKa UM KaccoBoro Yeka Mbo MHoro
noaTBep}KAatoLero onnaTty ToBapa AOKYMEHTA He naeT ero BO3MOXHOCTU CCbIIaTbCA Ha CBUAETEeNbCKUEe
NOKa3saHwuA.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MoAJEXKalLMX OOMeHYy MO OCHOBAHWAM, YKa3aHHbIM B HaCTOALEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitckoit Pepepaumm.

2. B cnyyae, ecam aHanorMyHbIA TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHus notpebutens K
npoaasuy, NoTpebutenb BrnpaBe OTKa3aTbCA OT WMCNOJIHEHWA A0roBOpa Kymnau-npoAasku U noTpebosaTtb
BO3BpaTa YN/ayeHHOW 3a YKasaHHbI TOBap AEHEXHOM cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTe
yNNayeHHOM 3a yKa3aHHbIM TOBap AEHEXKHON CyMMbl NOANEXKNUT YA0BNETBOPEHUNIO B TEUYEHWNE TPEX AHEN co
[AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto noTpebutena c npogasLom obmeH ToBapa MOXKeT OblTb MpeaycMOTpPeH npu
MOCTYM/JIEHUN aHa/JIOTMYHOIO TOoBapa B nNpogaxky. [lpogasel, 06s3aH He3aMeUTENbHO COOBLWMTb
noTpebuTe o 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHbBI cnocob npoaaku ToBapa
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HMYHOW KYNAU-MPOAAXKM MOKET OblTb 3aK/Alo4eH Ha OCHOBAHMM O3HAKOMJIEHMSA
notpebutensa ¢ nNpeasioXKeHHbIM NPOoAaBLOM OMMCaHMEM ToBapa MOCPEACTBOM KaTa/oros, MPOCMEKTOB,
6yKknetos, GOTOCHMUMKOB, CPeACTB CBA3WN (T€NEBM3MOHHOMN, NOYTOBOWN, PAAMOCBA3SU U APYrMUX) UAN UHbIMU
WCKIOYAIOWMMN  BO3MOMKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMAeHMs noTpebutena ¢ ToBapom Anb6o
obpa3Lom ToBapa MNPWU 3akAYEeHUW TaKoro Aorosopa (AMCTaHUMOHHbLIA cnocob npogasku Tosapa)
cnocobamm.
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. NpoaaBuoM A0 3aKNHEHUA AOroBopa A0MKHA bbiThb NpeaocTaBiaeHa noTpebutento nHdopmaums
06 OCHOBHbIX NOTPebUTENBCKMX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxoXAeHus) npogasua, O MecTe
M3roToBAEHUA TOBapa, 0 NOAHOM GUPMEHHOM HaMMeHOoBaHUM (HanmeHoBaHMM) Npoaasua (M3rotosuTens),
0 ueHe M 06 ycnosuax npuobpeTeHWAa ToBapa, O €ro [0CTaBKe, CPOKe CAy»b6bl, CPOKe roAHOCTU U
rapaHTMMHOM CpOKe, O MOpsAAKe ONJaThl TOBapa, a TaKKe O CPOKe, B TeyeHWe KOToporo aencrsyer
npeaoXeHne o 3aKloYeHNN A0roBopa.

3. MoTpebutento B MOMEHT AOCTaBKM ToBapa A0/IKHA ObiTb B MUCbMeEHHOM dopme npeaocTaBiaeHa
nHpopmauma o ToBape, nNpeaycMoTpeHHan cTaTbelt 10 HacTosAwero 3akoHa, a TaKXe npeaycMOTpPeHHasn
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4, |_|0Tp86VITEIIb BNpaBe OTKa3aTbCA OT TOBApPa B noboe BpemAa OO0 ero nepenaydn, a nocne nepegadu
TOBapa - B Te4eHne cemm AHEVI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O NopAaKe U CPpOKax BO3BpaATa TOBapa HagseXKallero Ka4ecrsa He 6bina
npeanocrtas/sieHa B NUCbMEHHOM cbopme B MOMEHT OO0CTaBKW TOBapa, I'IOTpE6MT€I'Ib BrnpaBe OTKa3aTbCA OT
TOBapa B Te4eEHNE TpeX MecAlEB C MOMEHTA Nepeaadn Tosapa.

Bo3BpaT ToBapa HaA/1eXKallero Kayectsa BOSMOXEH B C/lydYae, €C/IM COXPaHEHbl ero TOBapHbI BUA,
NoTPebUTENbCKME CBOMCTBA, @ TaKKe AOKYMEHT, NOATBEPKAAWMA GaKT 1 YCI0BUA MOKYNKU YKa3aHHOro
ToBapa. OTcyTCTBME Yy MOTPEebUTENs AOKYMEHTa, NoATBep:KAaowero ¢GakT 1 YC0BUA MOKYMKM ToBapa, He
/IMILAET ero BO3MOMKHOCTW CCblNAaTbCA Ha ApyrMe [AoKasaTenbCcTBa npuobpereHua Tosapa y [AaHHOrO
npoaasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaANEeXKaLLero KayecTsa, MMEIOLWEro MHANBUAYaAbHO-
onpeaeneHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOMET ObiTb WCMNOAb30BaH WUCKAOYMUTENBHO
nprobpeTaloWwmm ero noTpebutenem.

Mpu oTKkase noTpebuTens OT ToBapa MNPOAABEL, AO/KEH BO3BPATUTb E€MY AEHEXKHYIO CYMMY,
ynnayeHHylo notpebutenem no AOroBOPY, 3a WCKAOYEHMEM PaACXOA0B NPOAaBLA Ha AOCTaBKY OT
noTpebutens BO3BpalLEHHOro TOBapa, He MO3AHee 4Yem yepes AecATb AHEN CO AHA NpeabABAEHUSA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. NocneacTeua NpofaxKun ToBapa HEHaANEMKALEero KayecTBa AUCTAHUMOHHbBIM CNocobom npoaarku
TOBapa yCTaHOBAEHbI NOAOXKEHUAMM, NPeayCMOTPEHHbIMKU CTaTbaAMM 18 - 24 HacToALwero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa depepanbHbim 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna nNpoaakM oTAe/bHbIX BMAOB TOBAapOB YycTaHas/uBaloTca [paBuTenbcTBOM Poccuiickoi
depgepaunn.

nasa lll. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHUM YCNVYT)

CtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. UcnonHutenb 06A3aH OCYLLECTBUTb BbINOIHEHWE PaboTbl (OKa3aHWe yCayrn) B CPOK, YyCTaHOBAEHHbIN
NpaBuaamMmmM BbINMOJIHEHUA OTAE/NbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB YCAYr) UAM AOTOBOPOM O


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100064
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100007

BbINO/HEHUM pPaboT (oKasaHuMM ycayr). B goroBope O BbINOJHEHUMWU PabOT (OKasaHUKM YCAyr) MOMKET
npeaycmaTpMBaTbCsA CPOK BbIMOJHEHUA PaboTbl (OKasaHUs yCcayru), ecan ykasaHHbIMK MPaBUIaMM OH He
NpeaycMoTPeH, a TaKXKe CPOK MeHbluel MPoAO/IKUTENbHOCTU, YEM CPOK, YCTAHOBAEHHbIA YKa3aHHbIMM
npasuaamu.

2. CpokK BbINOAHEHUs paboTbl (OKa3aHUA YCAYrM) MOXKET onpeaenaTbca Aatol (nepnoaom), K KoTopoi
OOMKHO ObITb 3aKOHYEHO BbiNosIHEHME paboTbl (OKasaHue ycnyru) unm (1) gatol (Nneprogom), K KoTopoit
NCMOJIHUTENb A0/IKEH NPUCTYNUTL K BbINOJHEHMIO PaboTbl (OKa3aHuto ycayriu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecnun BbINOAHEHWe PaboTbl (OKasaHMe ycayru) ocyllecTBaAAeTca No 4yactAm (JocTaBka
NnepuoanYecKol neyaTm, TexHMYeckoe ob6CcyKMBaHUE) B TeYEHME CPOKa AEWUCTBUS 4OTOBOPA O BbIMOJHEHUN
paboT (oKasaHWK ycayr), AONKHbI NPesycCMaTpMBaTbCA COOTBETCTBYIOLWLME CPOKM (Neprosbl) BbIMOAHEHMA
TaKux paboT (OKazaHusA ycayr).

Mo cornaweHWio CTOPOH B [A0roBOPE MOrYT ObiTb NPEeAyCMOTPEHbl TaKKe CPOKM 3aBepLleHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKN).
(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 28. NocnepcTeua HapyLweHUA UCNOJIHUTENIEM CPOKOB BbINoIHEHUA paboT (oKasaHua ycnyr)

1. ECAn MCnonHUTENb HapyLIUA CPOKM BbINONHEHUA paboTbl (OKasaHMUA YCAYrin) - CPOKKU Havana u (unm)
OKOHYaHWA BbINOAHEHUA paboTbl (OKazaHUA ycayrn) u (Man) NPoMesKyTOUHbIe CPOKM BbINOAHEHUA paboTbl
(okasaHua ycayrm) nnm Bo Bpems BbiNoJIHEHMA PaboTbl (OKasaHMA yCayrn) cTano oYeBUAHbIM, YTO OHA He
byaeT BbINO/IHEHA B CPOK, NOTpebuTeb No ceoemy Bbibopy Brnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3Ha4YNTb UCMOJTHUTENIO HOBbIV CPOK;
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NOpPYyYUTb BbINOAHEHUE PabOThl (OKa3aHWe yCayr) TPETbUM IMLLAM 33 Pa3yMHYIO LLEHY UK BbINOAHUTb
€e CBOMMM CU1amu 1 NoTpeboBaTb OT UCMOHUTENA BO3MELLEHMA NOHECEHHbIX PACX0A40B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHUA AOrOBOPA O BbIMOJIHEHUN PAabOTbI (OKa3aHMKM ycayrum).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase NOTPeHOBATH TaKKe MOJIHOFO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBA3M
C HapyweHWeM CPOKOB BbINOJHEHUA paboTbl (OKasaHMA ycayru). YObITKM BO3MELLAOTCA B CPOKMW,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMi noTpebuTens.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHa4eHHble noTpebuTesiem HOBble CPOKM BbINOHEHWNA paboTbl (OKa3aHMA YCAyrun) yKasblBaloTCA B
[A0roBope 0 BbINoAHEHMM paboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cniydae npoCpoOYKM HOBbLIX CpPOKOB I'IOTpE6MTeJ'Ib Bnpase npeavABUTb WUCMNOJNHUTENO WHbIE
Tp86OBaHI/IFi, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,eﬁ CTaTbw.

3. LleHa BbINOSIHEHHOW PAbOTbl (OKa3aHHOW yc/iyru), Bo3BpalLaemas MnoTpebutento npu oTKase oT
MCMOIHEHWUA JOTOBOPA O BbINOJIHEHWUW PAbOTbl (OKa3aHWM YCYru), a TaKKe YYUTbIBaeMan Npy yMeHbLUeHUN
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LLeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW yCcyru), onpeaenseTca B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbu
24 HacToAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpun OTKa3e OT UCMONHEHMA AOFrOBOPA O BbINOJIHEHMM PaboTbl (OKa3aHUM yCayrn) UCNOAHUTENb He
BnpaBe TpeboBaTb BO3MELLEHNA CBOMUX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHeHMA paboTbl (OKa3aHMUA
YCNYrn), a TakKe NAaTbl 33 BbINOAHEHHYO PaboTy (OKa3aHHYI YCAyry), 3a MCKAIOYEHMEM Cy4asn, ecau
notpebuTtenb NPUHAN BbINOHEHHYIO PaboTy (OKasaHHyto ycayry).

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63aL, uckatoudeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cinyyae HapyweHWs YCTaHOB/IEHHbIX CPOKOB BbINOJMHEHMA pPaboTbl (OKasaHusA ycayru) uam
Ha3HauYeHHbIX NOTpebuTeNnem Ha OCHOBAHMWM MyHKTA 1 HACTOALWEM CTaTbM HOBbLIX CPOKOB MCMONHUTENb
ynnauMBaeT NoTpebutento 3a Kaxapli AeHb (Y4ac, ecnn Cpok onpegesieH B 4Yacax) MPOCPOYKU HEYCTOMKY
(neHto) B pasmepe TpPex NPOLLEHTOB LLeHbI BbINOHEHMSA PaboTbl (OKa3aHWA yCayru), a eCAu LieHa BbINOJAHEHUS
paboTbl (OKazaHMA ycayru) 4OroBopoOM O BbINOSHEHUN PaboT (OKasaHUK ycayr) He onpeaesneHa - obuwen LeHbl
3aKasa. [JoroBopom O BbINOJHEHUN PAabOT (OKasaHMM YCAYr) mexKay NoTpebutenem n UCNOSHUTENEM MOXKET
6bITb YycTaHOBNEH HONee BbICOKUIA pa3Mep HeYyCTOMKN (neHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHA) 3a HapylleHWe CPOKOB Hayana BbiNnoAHeHUA paboTbl (OKasaHMA ycayru), ee stana
B3bICKMBAETCA 3@ KawAapli AeHb (4ac, ecnn Cpok onpegeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hadvana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee 3Tana WAM NpeabaBAeHUs notpebutenem TpeboBaHUN,
npeaycMoOTPEHHbIX MYHKTOM 1 HacToALen cTaTbm.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyLueHWe CPOKOB OKOHYAHWA BbINOAHEHMSA paboTbl (OKa3aHMA ycayru), ee stTana
B3bICKMBAETCA 33 KaXApblh AeHb (Y4ac, eciiv CPoK onpeaesneH B Yacax) NPOCPOYKM BMAOTb A0 OKOHYAHUA
BbINO/IHEHNA pPaboTbl (OKasaHuAa ycnyru), ee 3Tana WAM NpeabABAeHUA noTpebutenem TpeboBaHUA,
NpeaycMoTPEeHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM noTpebuTesiem HeYCTOMKKM (MeHN) He MOXKET MpeBbIWaTh LeHy OTAe/NbHOro BMaa
BbINO/IHEHUA PaboTbl (OKa3aHMA ycayrun) nam obLyio LeHy 3aKasa, eCn LeHa BbINOoJIHEHUA OTAE/IbHOro BUAa
paboTbl (OKa3aHMA ycnyru) He onpegesieHa AOroBOPOM O BbINOJIHEHUM PaboTbl (OKa3aHUU ycayru).

Pa3smep HeycTolKK (NeHKn) onpenensercs, UCXoaa U3 LEeHbI BbIMOAHEHWA paboTbl (OKasaHuA ycayru), a
€C/IM YKa3aHHasA LieHa He onpeaenieHa, ucxoasa M3 obluel LeHbl 3aKasa, CyLLecTBOBaBLlIE B TOM MecTe, B
KoTopom TpeboBaHMe noTpebutena A[OMAKHO 6Oblno 6biTb YAOBAETBOPEHO WCMONHUTENEM B [A€Hb
[06pPOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA UAM B AeHb BbiHECEHWA CyAebHOro peleHus, ecau
TpeboBaHMe noTpebutens 4o6pPoBONLHO YAOBNETBOPEHO He 6blNo.

6. TpeboBaHuA noOTPebUTens, yCTaHOBAEHHble MyHKTOM 1 HacToAwei cTaTbM, He noAnexar
YAOBNETBOPEHMWIO, €CAN UCMONHUTENb AO0KAMKET, YTO HapyLleHWe CPOKOB BbINOMHEHWUA PaboTbl (OKasaHWA
YCAyru) NpousoLLIo BCAeACTBME HEMPEOAOAMMONM CUbl UAKN NO BUHE NoTpebuTens.

CraTba 29. NpaBa notpebutens npu obHapy*KeHMN HeAOCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

1. MNoTpebuTtens Npu 06HapyKEHUN HeAOCTAaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru) Bnpase
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no ceoemy Bblbopy noTpeboBaTh:
6€3B03Me34HOr0 YCTPaHEHMA HEAOCTATKOB BbINOJHEHHOW PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3803Me3/4HOr0 U3roTOB/IEHMA APYroi Belly M3 OAHOPOAHOrO MaTepumana Takoro e Kadyectsa uam
MOBTOPHOIO BbIMNOAHEHUA PaboTbl. Mpu 3Tom noTpebutenb 0b6A3aH BO3BPATUTL paHee nepefaHHyr emy
UCMONHUTENEM BELLb;

BO3mMelweHNA MNOHECEHHbIX MM pacxoaoB MO YCTPaHEHUKO HEOOCTATKOB BbINONHEHHOM pa6OTbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNN TPETbUMU NTULAMMN.

YaosnetsopeHne TpeboBaHMIi noTpebutens o 6e3BO3ME3LHOM YCTPAaHEHMM HeaocTaTkos, 06
M3roTOB/IEHMM APYIOW BEewy UaM O NOBTOPHOM BbINOSHEHUWU PaboTbl (OKasaHWK yciyru) He ocBoboXKaaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 32 HapyLLEHME CPOKA OKOHYAHWA BbINOJHEHUA PaboThl
(okasaHus ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BNpase 0TKa3aTbCA OT UCMONHEHUSA A0roBOPa O BbIMOAHEHUW PaboTbl (OKa3aHUK ycayru)
M notpeboBaTb MONHOIO BO3MELLEHUA YObITKOB, €C/IM B YCTAHOBJIEHHbIA YKa3aHHbIM AOrOBOPOM CPOK
HeA0CTaTKMN BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYrM) He yCTpaHeHbl ucnonHutenem. Motpebutens Takke
BMpaBe OTKa3aTbCA OT MCMOJIHEHUSA [OroBopa O BbIMNOJHEHUU PabOTbl (OKaszaHUW YCAyrM), ecan um
0obHapyXeHbl CyLleCcTBEHHble HeAOCTaTKM BbINOJHEHHOW pPaboTbl (OKa3aHHOM yCAyrM) WAKM  UHble
CYLLLECTBEHHbIE OTCTYMN/IEHMSA OT YC/I0BUI A0roBopa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTPeb0BaTb TaKKe MNOJHOMO BO3MELLEHNA YObITKOB, MPUUMHEHHbIX EMY B CBA3U
C HeoCTaTKaMM BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru). YBObITKM BO3MELLAOTCA B CPOKM, YCTAHOB/EHHbIE
AN YA0BNETBOPEHMNA COOTBETCTBYIOLMX TpeboBaHMi noTpebuTens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOM ycayru), Bo3Bpawaemas noTpebutento npu oTkase oT
NCMNOJIHEHWNS A0TOBOPA O BbINOJIHEHUU PaboTbl (OKa3aHUM YCYTUK), @ TaKXKe yUnTbiBaemMas Nnpu ymeHblIeHUM
LEeHbl BbIMO/HEHHOW paboTbl (OKa3aHHOW ycnyru), onpeaenaeTca B COOTBETCTBUM C MYHKTaMu 3, 4 U 5 cTaTbu
24 HacToAwero 3akoHa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHbIE C HEAOCTaTKaMK BbINOJIHEHHON PaboTbl (OKa3aHHOW ycayru), MmoryT 6biTb
npeabaBAeHbl NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCAYrM) UAK B XOA4€ BbINOSHEHUA PaboThl
(oKkasaHwus ycnyrn) anbo, eciv HEBO3MOXKHO 0BHaPYKUTb HeZ0CTaTKM NPU NPUHATUN BbINOJHEHHOM PaboTbl
(oKasaHHOW ycnyru), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebuTenb BnNpase NpeabABAATb TPeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMU BbINOJHEHHON PaboTbl
(okasaHHOI ycnyru), ecnn oHM OoBHapy)KeHbl B TeYeHMe rapaHTUIMHOrO CPOKa, a NpW ero OTCYTCTBUMM B
pa3yMHbIl CPOK, B Npeaenax AByX JIEeT CO AHA NPUHATUA BbINOJHEHHON paboTbl (OKa3aHHOM ycayru) uam natm
JIeT B OTHOLIEHMM HeZ0CTaTKOB B CTPOEHUN U MHOM HEABUMKMMOM UMYLLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. cnonHWTeNb OTBEYAEeT 3a HEAOCTATKM PaboTbl (ycayru), Ha KOTOPYIO HEe YCTAHOBNEH rapaHTUMHbIV
CPOK, ec/iv NoTpebuTe/Ib LOKAXKET, YTO OHU BO3HUK/IM A0 €€ NPUHATUS UM UK MO NPUYMHAM, BOSHUKLWINM L0
3TOro MOMEHTa.
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B oTHOwWeHMM paboTbl (ycyrm), Ha KOTOPYHO YCTAHOB/EH rapaHTUIMHbIM CPOK, MCNONHUTENb OTBEYAET 3a
ee HeJOCTaTKM, eC/IN He [AOKAaXKeT, YTO OHM BO3HWMKAM nocsie NpuHATUA paboTbl (ycnyru) notpebutenem
BCNeACTBUE HAPYLUEeHUS MM NPaBUa UCNONb30BaHMA pesyibTata paboTsl (ycayru), 4eNCTBUIM TPETbUX L, UK
Henpeoao/IMMON CUAbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnay4anx, Koraa npeaycMoTpeHHbId 0roBOPOM rapaHTUIAHBIN CPOK COCTaBAAeT meHee ABYyX NeT
(NATM neT Ha HeABMMXMMOE MMYLLECTBO) U HeAoCTaTKM paboTbl (ycnyrn) obHapyKeHbl notpebutenem no
NUCTEYEHUU TapaHTUIMHONO CpPOKa, HO B npezenax AByX feT (NATU NeT Ha HeABUMMKUMOE WMYLLECTBO),
notpebuTenb Brnpase NpeabABUTbL TPeboBaHUA, NpPeayCMOTPEHHbIe MyHKTOM 1 HacToAllel cTaTbM, ecnu
[OKaXKeT, UTO TaKMe HeAOCTaTKN BO3HUK/M A0 NPUHATUS UM pesyaibTata paboTbl (Ycayrv) nam no npuunHam,
BO3HUKLLMM A0 3TOF0 MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHUA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycayrn) notpebutenb Brpase
npeabaBUTb UCNoNHWUTENO TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHUW HEeAOCTaTKOB, €C/IM AOKaXKeT, YTo
HeZ0CTaTKM BO3HMKAW A0 NPUHATUA UM pe3yaibTaTa paboTbl (YCayru) Uam no npuumMHam, BOSHUKLIMM 40 3TOro
MOMeHTa. 3To TpeboBaHWe MOXKET BbiTb NPEAbABNEHO, €C/IN TaKMEe HeAOCTaTKM OBHApYXKeHbI NO UCTEYEHMM
ABYX NeT (NATU NeT B OTHOLWEHMM HEABUKMMOTO MMYLLECTBA) CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrm),
HO B Npeenax yCTaHOBNEHHOTO Ha pe3yabTaT paboTbl (YCayrn) cpoka cay:Kbbl UAKN B TEYEHUE AECATU NET COo
AHA NPUHATUA pe3ynbTaTa paboTsl (ycayrn) notpebutenem, ecam cpoK cnykbbl He ycTaHoBAEH. Ecaun aaHHoe
TpeboBaHMe He yO0BNETBOPEHO B TeUeHWe ABaALATU AHEW CO AHA ero nNpeabaBaeHMa NoTpebutenem nam
06HapYKeHHbIN HeJOCTaTOK ABNAETCA HEYCTPaHUMbIM, NOTPebUTeNb No cBoEMY Bblibopy Bnpase TpeboBaTh:
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHb! 33 BbIMOJIHEHHYIO PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacXoAoB MO YCTPAHEHMIO HeAOCTaTKOB BbIMNO/IHEHHOW pPaboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT MCNOJIHEHWA LOroBopa O BbINOHEHUM PAaboTbl (OKa3aHMM YCAYrK) U BO3MELLEHUSA YObITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTtba 30. CpOKM yCTpaHEHUA HeJ,0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOI ycayru)

Hepoctatkm pabotbl (ycnyru) A[omKHbl ObiTb YCTPaHEHbl WCNONHUTENEM B Pa3yMHbI CPOK,
Ha3Ha4YeHHbIN NnoTpebuTenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHayeHHbIl noTpebuTenem CpoK ycTpaHeHUA HeAO0CTaTKOB TOBapa yKasblBaeTcA B AOrOBOPE WM B
MHOM MOAMMUCbIBAEMOM CTOPOHAaMWM [AOKYMeHTe AMb0 B 3aABNEHMM, HaMpaBJeHHOM MoTpebutenem
NCMONHUTENIO.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLweHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTbel CPOKOB YCTPaHEHMA HEA0CTAaTKOB BbIMNOAHEHHOW
paboTbl (OKa3aHHOM yCAyrM) UCMOAHUTENb YNAAYMBAET NOTPEBUTENIO 3a KaxK Al eHb NPOCPOUKM HEYCTOMKY
(neHto), pasmep M NOPAAOK UCYUCAEHUA KOTOPOW ONpeaensatoTca B COOTBETCTBMM C MyHKTOM 5 cTaTbu 28
HacToALlero 3aKoHa.

B C/lydae HapyweHnA YKa3aHHbIX CPOKOB I'IOTpEGI/ITeIIb Bnpase npeabABUTb UCNOJIHUTENIO UHbIE
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TpeboBaHMsA, NpeayCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToAlero 3aKoHa.
CrtaTtba 31. CpoKuM ya0BNeTBOpEeHUA OTAeNbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHuMA noTpebuTenna 06 ymeHbLLIEHMM LEeHbI 32 BbIMOJIHEHHYO paboTy (OKasaHHYO ycayry), o
BO3MELLEHMM PACXOL0B MO YCTPAHEHMIO HEAOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM yCayrn) ceoMmMm
CUNaMM MU TPETBUMM NIMLLAMM, @ TaKXKe O BO3BpaTe yniaavyeHHoM 3a paboTy (ycnyry) AeHEXHOW CyMmbl U
BO3MELLEHUM YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKA3OM OT MCMOJSIHEHUA AOroBOpa, NPeayCMOTPEHHble
nyHKTOM 1 ctatbm 28 M nyHKTamu 1 n 4 ctatbu 29 HactoAwero 3akoHa, nognerkart y40B/NETBOPEHUIO B
OEeCATUAHEBHbIN CPOK CO AHA NpeabABAeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutens o 6e3Bo3mMe3gHOM WU3rOTOBAEHMWU APYrOM Bewwu M3 OAHOPOAHOro
MaTepuana TaKOro e KayectBa WM O MOBTOPHOM BbINOJAHEHUU PaboTbl (OKasaHMWM ycayru) noanexkar
YO0BNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIV A/19 CPOYHOTO BbINOJHEHWA PaboTbl (OKa3aHUA ycayru), a B ciyyae,
€C/IM 3TOT CPOK He YCTaHOBJ/IEH, B CPOK, NMPeAyCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PaboTbl (OKa3aHUK
yCnyrun), KOTopbi 6bl1 HEHaANEeMXKallle UCNOHEH.

3. 3a HapyweHue npeaycCMOTPEHHbIX HacToAWEelN CTaTbell CPOKOB Y/AOBNETBOPEHMSA OTAE/bHbIX
TpeboBaHMIt NOTPEObUTENA UCNONHUTENb YNNaYMBaET NOTPebUTENIO 33 KaxKabll AeHb NPOCPOUYKN HEYCTOMKY
(neHto), pasmep M NOPAAOK UCYUCIEHUA KOTOPOW ONPeaenatTca B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToALero 3aKoHa.

B cnyyae HapylweHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToswen ctatbM, NnoTpebutenn Bnpase
npeabaBUTb UCMONHUTENIO UHble TpeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 U nyHKTamu 1 un 4
CTaTbM 29 HacToALero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha 0TKa3 OT UCMO/IHEHUA A,0roBOpa O BbINOAHEHUU PAboT (OKa3aHuM
ycnyr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCNOJAHEHWUA LOrOBOPA O BbINOAHEHUN paboT (OKasaHuM ycayr) B
noboe Bpema Npu ycoBMM ONAaTbl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX UM PACcX0A0B, CBA3AHHbIX C
ncnoaHeHnem 06a3aTeNbCTB No 4aHHOMY 4OrOBOpY.

CrtaTtba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinosnHeHWe paboTbl (OKasaHue ycayru), NpeayCMOTPEHHOM AOFOBOPOM O BbINOAHEHMM PaboTbl
(oKasaHuMK ycayrm), MoKeT BbITb COCTaBAEHA TBEPAAsA UK NpMbansuTeNbHas cMeTa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi WAN NcnofHUTeNs 0b6sa3aTenbHo.

2. UcnonHuTenb He Brnpase TpeboBaTb yBeNUYEHNA TBEPAO0N CMETbI, @ MOTPebUTENb - ee YMeHbLIeHUS,
B TOM YMC/e B C/ly4ae, KOraa B MOMEHT 3aKNH0YeHUs A0roBopa UCK/Yanacb BO3MOMKHOCTb NpeaycMoTPETb
NoJIHbIN 06bem NogneKalux BbiNoHEeHUIo paboT (0Ka3aHWUIo YCAYr) MAK HeoBXoAMMbIX AR STOrO PacXoA0B.

McnonHuTtens nmeet npaso TpeboBaThb yBeMYEeHNA TBEPAOIA CMETbI NPW CYLLECTBEHHOM BO3pacTaHUK
CTOMMOCTM MaTepunanos M 060pya0BaHNA, NPeAOCTaBAAEMbIX UCMOMHUTENEM, a TaKXKe OKa3blBaeMbIX emy
TPETbUMM IMLAMKN YCAYT, KOTOPOE Heb3A 6bl10 NPeayCMOTPETb MPU 3aKAoYeHUn gorosopa. lNpu oTKase
noTpebutens BbINOAHUTL 3TO TpeboBaHWe NCNONHUTENb BNPaBe PacTOPrHyTh 4OroBOp B cyAebHOM nopagxe.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ec/iv BO3HUMKNA HEOBXOAMMOCTb BbIMOJIHEHUA AOMNONHUTE/bHLIX PaboT (OKa3aHMA AOMONHUTENbHBIX
yCAyr) v no 3TOW NPUYMHE CYLLEeCTBEHHOTO MpPeBbIleHUA NPUBAN3UTENbHONW CMETbI, UCNONHUTENb 0653aH
CcBOEBPEeMeHHO npeaynpeanTs 06 aTom notpebutens. Ecan noTpebutens He gan cornacue Ha NpesblleHne
NpMbAN3UTENbHOW CMETbl, OH BMpPaBe OTKAa3aTbCA OT WCNOJIHEHWUA A0roBopa. B aTom ciyyae UCNONHUTEND
MoxKeT TpeboBaTb OT NoTPebuTeNsa ynaaTbl LEHbI 3a BbINOJHEHHYIO PaboTy (OKasaHHyto ycayry).

NcnonHuTeno, cBOEBPEMEHHO He MpepynpeamBLluMi NoTpebutena o HeoHXoAMMOCTM NpPEBbLIWEHUS
npuban3nUTENbHOM CMETbl, 0683aH UCMONHMTL LOrOBOpP, COXPaHAA MpPaBO Ha oniaty paboTtbl (ycnyru) B
npeaenax npuUbAN3NTeIbHOM CMETbI.

(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CratbAa 34. BoinonHeHue pa60'rb| U3 matepuana ucnonHuTenA

1. NUcnonHutenb 06a3aH BbINOIHUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbINOAHEHUN PaboTbl, U3
CBOEro maTepuasna u CBOMMU cpeacTBaMu, eCAn MHOE He NpeayCcMOTPEHO AOTOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTens, NpegocTaBMBLLIMIA MaTepuan 414 BbiNoJHEHUA paboTbl, OTBEYAET 3a €ro HeHag/exallee
KayecTBo Mo npaBMnam o6 OTBETCTBEHHOCTM NPOAAaBLA 33 TOBAapbl HEHAA/1EXKALLEro KayecTsa.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan MUCNONHUTENA ONAaYMBAETCA NoTpebuTenem npu 3akAYEHMM YKasaHHOro A0roBopa
MOJIHOCTbIO WKW B Pasmepe, YKa3aHHOM B AOFOBOpE O BbINOJHEHUM PaboTbl C YCIOBUEM OKOHYATE/IbHOrO
pacyeta npu MoJsy4yeHnuu notpebutenem BbIMNOJIHEHHOMW WCNONAHUTENEeM pPaboTbl, ecAn MHOM NOopAAOK
pacyeToB 3a maTepuaa UCNONHUTENA He NpeayCMOTPEH corfalleHnem CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasx, npefycCMOTPEHHbIX [AOrOBOPOM O BbIMOJHEHMM PaboTbl, MaTepuan MOXKeT ObiTb
npegocTaBieH UCNOHUTEleM NoTpebuTento B Kpegut. Nocneaytouee M3MeEHEHUE LieHbl TPeAOoCTaBIeHHOro
B KpeauT maTepurana UCNOIHUTENN He BieYeT 3a coboli nepepacyerTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepuan WUCNONHUTENA W HeO6XOﬂ,VIMbIe AnAa BbINO/THEHWUA pa60TbI TEXHUYECKNE CpeacTsa,
MHCTPYMEHTbI U NpoY4Yee A0CTAaBNAKOTCA K MeCTy BbINO/IHEHNA pa60T NUCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Echn paboTta BbINO/HAETCA MNOJIHOCTbIO MM 4YacTMYHO M3 MaTepuana (C Bewblo) noTpebutens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBuibHOE ero NCrnoJsib30BaHue.

NcnonHutenb ob6sa3aH:

npeaynpeauTtb noTpebutens o HENpUrogHoCTM WAM HeAobpPOKayecTBEHHOCTM nNepeaaHHoro
notpebuTtenem matepuana (seuumn);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nNOAHOW WAM YacTMYHOM YyTpaTbl (NoBpeAeHMs) maTtepuana (Bewm), NPUHATOrO OT
noTpebuTens, MCNONHUTENb 0653aH B TPEXAHEBHbIM CPOK 3aMeHUTb €ro OAHOPOAHBIM MATEPUANOM (BeLLbio)
aHAJIOTMYHOrO KayecTBa W MO KenaHuto noTpebuTens U3roToBUTb U3fesne M3 OAHOPOLHOro MaTtepuana
(Bewm) B pasymMHbIii CPOK, @ MPU OTCYTCTBUM OLHOPOAHOrO MaTepuana (Belim) aHaNOrMYHOro KayecTsa -
BO3MECTUTb MOTPebUTEeNt0 ABYKPATHYIO LEHY YyTpauyeHHOro (nosBpexaeHHOro) matepuana (Bewm), a TakxKe
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pacxoabl, NOHECEHHbIE n0Tpe6 nTenem.

2. LleHa yTpayeHHoro (noBpeskaeHHOro) matepurana (Belm) onpeaenserca, UcXoaa U3 LieHbl matepuana
(sewm), cywecrtBoBaBlEW B TOM MeCTe, B KOTOpom TpeboBaHWe noTpedbutens [0MKHO 6bl1o ObiTb
YO0BNETBOPEHO UCNOAHUTENEM B AeHb A0BPOBONBHOIO YAOBAETBOPEHUA TaKoro TpeboBaHWA UAN B AeHb
BbIHeCeHUA cyaebHoro pelueHun, ecnm TpebosBaHne notTpebutens 4o6poBONLHO YA0BNETBOPEHO He bbino.

LleHa maTtepuana (Bewwm), nepesaBaemoro UCNOJIHUTEND, ONpeaenaeTcs B A0roBOpe O BbIMOJHEHUM
paboTbl UM B UHOM OKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPKAAIOWEM Ero 3aK/t0HEHME.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb o0cBOOOMKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYH WM  YacCTUYHYIO  yTpaTy
(noBpexkaeHne) matepmana (Bewn), NPUHATOrO MM OT NOTPebUTENA, ecin NoTpebutenb npeaynperaeH
ucnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (BeLLm), KOTopble MOTyT NOB/EYb 33 COBOI €ro NOHYI0 UK
YacTUYHYIO yTpaTy (noBpexaeHMe) NMMBO ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He morau 6biTb
0BHapy:KeHbl NPU HaANeKaLLel NPUeMKe UCMONHUTENEM STOTO MaTepuana (BeLLm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtba 36. 0683aHHOCTb UCNOIHUTENA UHOPMUPOBATbL NoTPebuTens 06 o6cToATeNbCTBAX, KOTOpPbIE
MOFYT MOB/IMATb HAa KauyecTBO BbINO/IHAEMOWU paboTbl (OKasbiBaemoi ycnyru) uauv nosneub 3a cobow
HEBO3MOMKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb 06a3aH cBoeBpeMeHHO MHGOPMUPOBATL NOTPEOUTENIA O TOM, YTO CObI0AEHNE YKa3aHUI
noTpebuTenn u nHble 06CTOATEILCTBA, 3aBUCALLME OT NOTPEOBUTENA, MOTYT CHU3UTb KAYeCTBO BbINO/IHAEMOMN
paboTbl (OKa3biBaeMoW ycayrm) uam nosaeds 3a CO60i HEBO3MOMKHOCTb ee 3aBepLIeHUs B CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenn, HecMmoTpA Ha cBOEBPeMEHHOe M 060CHOBAHHOE MHGOPMUPOBaHME UCTIONHUTENEM,
B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOLHbIN UAK HegobpoKaYeCcTBEHHbIN MaTepuas, He U3MEHUT YKa3aHWi
0 cnocobe BbINOAHEHWUA paboTbl (OKa3aHUA ycayru) MM60 He YCTPaAHUT UHbIX 0BCTOATENLCTB, KOTOPblE MOTyT
CHM3WUTb KauyecTBO BbINOJHSAEMOMN paboTbl (OKasblBaeMoW ycayru), UCNONHUTENb BMNpaBe OTKasaTbCcA OT
WCNO/IHEHNS A0roBOpPa O BbINOJIHEHMM PaboTbl (OKasaHuKM ycnyrn) u notpeboBaTb NOAHONO BO3MELLEHUS
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 37. NMopaaoK n ¢opmbl onaaTbl BbiNOJHEHHOM paboTbl (OKa3aHHoOWM ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

Motpebutenb 06da3aH ONNaTUTL OKa3aHHbIE eMy YC/IYyTM B NOPALKE U B CPOKMU, KOTOPbIE YCTAaHOB/IEHDI
[0TrOBOPOM C UCMOJTHUTENEM.
(4acTb nepBas B pea. easepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONAATUTb BbIMNOJIHEHHYIO UCMOAHUTENIEM B NMOJIHOM obbeme paboTy nocne ee
npuHATMA noTpebutenem. C cornacusa notpebutena pabota moxkeT ObiTb OMMAYe€Ha UM NMPU 3aKOYEHUU
[0roBopa B NOJIHOM pasmepe UM NyTem Bbl4ayM aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Onnata OKasaHHbIX Yycayr (BbINOJIHEHHbIX PabOT) NPOM3BOAUTCA NOCPEACTBOM HA/NMYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumm.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100160
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100162
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100164
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100164
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100151
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100153
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&dst=100021
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100155
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100165
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100157
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&dst=101664
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&dst=100022

Mpn ncnonb3oBaHMM HanAMyHOW (opMbl pacyeToB onsaTa ToBapoB (paboT, ycayr) noTpebutenem
NPOW3BOAMUTCA B COOTBETCTBMM C YKa3aHMEM NPoAaBLa (UCNOAHUTENN) NyTEM BHECEHWUA HAMYHBIX AEHEXKHbIX
cpeact8 npopasuy (McnonHUTento), NMbO B KPeaAUTHYIO OpraHuW3aumio, AnbO NAaTeXHOMY areHTy,
OCYLLECTBAAOLWEMY AEATENIbHOCTb MO NpUeMy naatexein Gpusnyecknx nuu, N1Mb6o 6aHKOBCKOMY NaaTexXHOMY
areHTy (cybareHTy), ocyllecTBAAOWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOLATENLCTBOM O HaHKax u
GaHKOBCKON [AeATeNbHOCTM, €CNM MHOe He YCTaHOBAeHO deaepanbHbIMU 3aKOHAMU  UAM  UHBIMU
HOPMATUBHbIMW NPaBOBbIMM akTamu Poccuiickoit Pepepaumn. NMpu sTom 06s3aTeNbCTBa NOTPEeOUTENA Nepes,
npoAaBLOM (MCMONHUTENEM) MO onnaTe TOBApPOB (PaboT, YCAYyr) CUMTAKOTCA MCMNOJHEHHBIMM B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWMS Ha/IMYHbIX AEHEXHbIX CPencTB COOTBETCTBEHHO
npoaasuy (MCNoNHUTENI0), IMOO B KPEAUTHYIO OPraHn3aumto, IM60 NAaTeXHOMY areHTy, OCyLLEeCTBAAOWEMY
OeATeNIbHOCTb Mo Npuemy naaTexen GUsnMyeckux auu, 1Mbo GaHKOBCKOMY MiaTeXKHOMY areHTy (cybareHTy),
ocylwecTBaAlOWEMY AeATe/NIbHOCTb B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM O OaHKax M HGaHKOBCKOWM
OEeATeNbHOCTH.

(B pen,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, oT 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

NocnepctenAa HapyweHuA YCﬂOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BNAOB yCnyr, eCin TaKue
AO0roBOpPbI MO CBOEMY XapPaKTeEPy HE NOANAAA0T NOA, AEVICTBMG HaCTOFILLI,eﬁ rnaBbl, onpegenAarTca 3aKOHOM.

Ctatba 39.1. MpaBuna oKasaHUA OTAe/NbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/bHbIX BUAOB pabor
notpebutenam
(sBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHWA OTAENbHbIX BUAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Ctatba 40. depepanvHblii rocyaapcTBeHHbIW KOHTpoab (Haasop) B obnactm 3awutbl npas
notpebuteneit
(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHblii rOCysapCTBEHHbIN KOHTPOAbL (Hag3op) B obnacTv 3awuTbl NpaB noTpebutenel
ocywiectsnseTca deaepasnbHbIM OPraHOM MCMNOJIHUTENbHOW BAACTU, YNOJHOMOYEHHbIM [pPaBUTENbCTBOM
Poccuiickoli ®epepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. NMpeametom deaepanbHOro rocyAapcTBEHHOrO KOHTpona (Haasopa) B o6n1acTv 3aWwmMTbl Npas
noTpebuteneit ABNAIOTCA:

1) cobnwogeHne  U3rOTOBUTENAMM,  WMCMOAHWUTENAMM,  MNPOAABLAMM,  YNOJHOMOYEHHbIMM
OPraHM3auMAMM UAN  YNOAHOMOYEHHBIMU  UHOVBUAYANbHBIMU  NPeanpUHMMaTENAMU, UMNOPTEPAMM,
BJage/IbLLaMK arperatoposB 06s3aTesibHbIX TPebOoBaHWM, YCTAaHOB/EHHbIX HACTOAWMM 3aKOHOM, APYrMMM
deaepanbHbIMKU 3aKOHAMM U MHBIMM HOPMATUBHbIMUW NPABOBbIMM aKTammu Pocculickoi Pepepaumm, a TakKe
aKTaMu, COCTaB/AOWMMM NpaBo EBPasMIMCKOro 3KOHOMMYECKOrO COH3a, PEry/vMpyroLLMMN OTHOLIEHUSA B
obnactu 3aWmTbl Npas noTpebutenei;

2) COﬁJ’II’OAEHMe n3rotosutTenem, UCNONHUTENEM (I'IVILI,ON\, BbIMO/THAKOWMM d)yHKLI,MM MHOCTPAHHOIO
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N3roToBUTENS), NPOAABLLOM TPeboBaHMWM, YCTAHOBAEHHbIX TEXHUYECKUMU perfiaMeHTamm, Uim 06s3aTeNbHbIX
TpeboBaHMI, nognexKalmx MNPUMEHEHUIO [0 AHA BCTYMJIEHMA B CUAY TEXHUMYECKUX pPEernameHToB B
cooTBeTCTBUM C PegepanbHbiM 3aKoHOM OT 27 paekabps 2002 roga N 184-d3 "O TexHuyeckom
peryanmposaHumn";

3) cobntoaeHne NpoaaBLaMKn 1 BnaaebLamm arperatopoB 0b6a3aTesibHbIX TPpeb0BaHMN K MapKUpPOBKe
TOBapOB CpeacTBaMun MAeHTMOUKAUMK, K nepegadye MHPOPMaLMKN B rocygapCTBEHHYIO MHOOPMALMOHHYIO
CUCTEMY MOHWUTOPMHIa 3a 0H6OPOTOM TOBApPOB, MoAjexawmx 06A3aTenbHOM MAPKMPOBKE cpeacTBamu
nAeHTUPMKaLMK, U UHbIX TPeBOBaHWIM, CBA3AHHbIX C 060POTOM TOBapOB, MHPOPMALMA O KOTOPbLIX NOANENKUT
BHECEHUIO B YKa3aHHY roCyZapCTBEHHYIO MHOOPMALMOHHYIO CUCTEMY B COOTBETCTBUM ¢ PeaepasibHbiM
3aKOHOM OT 28 aekabpa 2009 roga N 381-$3 "O6 ocHOBax rocygapCTBEHHOrO peryaMpoBaHMA TOProBom
aesatenbHoctn B Poccuiickon ®epepaumnmn”, degepanbHbiMm 3akoHOM OT 13 uioHAa 2023 roga N 203-93 "O
rocyapCTBEHHOM PEery/JiMpoBaHnUM NpPou3BOACTBA M 060poTa TabauyHbiXx u3genuin, TabayHoil npoaykumw,
HUKOTUHCOAEPKALLeM NPoAyKUMN U Cbipbs Ana ux npoussoactsa”, PenepasbHbiM 3aKOHOM OT 22 HosbpA
1995 roga N 171-®3 "O rocygapCTBEHHOM peryiMpoBaHMM NpounsBoacTBa M 06opoTa 3TUAOBOFO CNMPTa,
a/IKOroNIbHOM M cnMpToCcoAepXKallein NPoayKLUMM N 06 orpaHUYeHun noTpebieHma (pacnnUTna) anKkoronbHOM
npoAayKuumn", 3a UCKIOYEHNEM TaKnMX 0653aTe/IbHbIX TPEOOBAHUIA, OTHOCALLMXCA K NPeaMETY PEermoHaibHOro
rocyapcTBEHHOro KOHTPOJIA (Haa3opa) B 06/1acTU PO3HMYHOM NPOAAXKM aNlKOrONbHOM M CNMPTOCOAEP KALLLEN
npoaykuum u deaepanbHOro rocygapcTBEHHOro KoHTpons (Hagsopa) B ob6nactm npomsBoacTBa M obopoTa
3TWUNOBOrO CNUPTA, a/IKOrObHOW U CNUPTOCOAEPKALLEN NPOAYKLMN.

(nn. 3 BBeaeH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaumsa 1 ocylwectsneHve denepanbHOro rocyAapcTBeHHOro KOHTPons (Haasopa) B obiactu
3aWmThl NpaB noTpebutenel perynmpytotcs PegepanbHbiM 3akoHOM oT 31 utonsa 2020 roga N 248-93 "O
rocyaapcTBeHHOM KOHTpo1e (HaZa30pe) M MyHULMNanbHOM KOHTpoe B Poccuiickoit Pepepaumn”.

4. NonoxeHne o denepasbHOM rocyapCcTBEHHOM KOHTpose (Hagsope) B 0b6sacTv 3awmThl Npas
notpebuteneit yreep:aaetca MNpasutenbctsom Poccuiickon deaepaumim.

5. B nosoxeHun o denepanbHOM rocysapCTBEHHOM KOHTposie (Haa3ope) B 0b6aacTv 3awmTbl Npas
notpebuTtenei ykasbiBaloTcd HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOIO pernameHTa u (uam)
06s3aTeNbHbIX TPeboBaHWA, NoANEXKAWMX NPUMEHEHUIO [0 [AHA BCTYM/IEHUS B CUAY TEXHUYECKUX
perfiaMeHToB B cooTBeTCcTBMU ¢ PeaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-d3 "O TexHU4YeCcKoM
perynmpoBaHun', oueHka cobaloaeHMAa  KOTOPbIX  OCYLLECTBASETCA B pamKax  deaepanbHoro
rocyapCcTBEHHOIO KOHTPOAA (Hag3opa) B 061acTu 3aWMThl NPaB NOTPebUTENEN, @ TAKKe BUAbI NPOAYKLMM,
ABnstoWmecs obbvekTamm denepanbHOro rocyaapcTBEHHOINO KOHTpoaA (Hagsopa) B o6iact 3awwmTbl Npas
nortpebuTenei.

6. OpraH rocyapcTBEHHOIO HaA30pa €XEeroAHo roTOBUT roCYAapCTBEHHbIA AO0KNaZ4 O 3aluMTe npas
notpebutenein B Poccuitckoli Pepepaumm B nopagKe, yctaHoBnaeHHom [pasBuTtenbctBom Poccuiickoi
depepaunn.

7. OpraH rocyZapCTBeHHOro HaA30pa BrnpaBe 06palaTbCAa B Cy4 C 3afB/IEHUAMM B 33Ty Npas
notpebuteneit U  3aKOHHbIX MHTEPECOB OTAEeNbHbIX noTpebutenen (rpynnbl  noTpebutenei,
HeonpegeneHHOro Kpyra notpebuTeneit), a TakkKe C 3aABNEHUMAMM O JIMKBUMAAUWMM U3rOTOBUTENS
(McnonHuTens, npoAasua, yNoAHOMOYEHHON opraHM3auuu, MmnopTepa, Baagenbua arperatopa) ambo o
npeKkpaLLeHnn AeaTeNbHOCTM MHAMBUAYANbHOrO NpeanpuHMmaTens (ynoaHOMOYeHHOro MHAUBUAYAAbHOMO
npegnpuvHMmartens) 3a rpyboe (noBnekwee cmepTb MAM MaccoBble 3ab0sieBaHMA, OTPaBAEHUA Ao4eN)
HapyweHue npas noTpebutenei.

8. OpraH rocygapCTtBeHHOro Hag3sopa B nopAagKke, yCtaHOBJ1EHHOM 3aKOHOAATE/IbCTBOM Poccuiickoi


https://login.consultant.ru/link/?req=doc&base=LAW&n=388109
https://login.consultant.ru/link/?req=doc&base=LAW&n=465631
https://login.consultant.ru/link/?req=doc&base=LAW&n=449350
https://login.consultant.ru/link/?req=doc&base=LAW&n=465585
https://login.consultant.ru/link/?req=doc&base=LAW&n=454057&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=465728
https://login.consultant.ru/link/?req=doc&base=LAW&n=460173&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=388109
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&dst=100010

d>e,u,epau,MM, MOKeT 6bITb npueaedYeH Cyaom K y4acCTuio B Aenie, a TakKXXe BnpaBe BCTyNnaTtb B A4€/10 NO cBoel
MHUNUMaTmnBe Nam Nno MHMUMaTnBee nny, y4aCtesyrowmnx B gene, anAa Aayvyu 3aK/1to4eHnA nNo Aeny B LenAax 3aliutbl
npas ﬂOTpEﬁMTEﬂeﬁ B paMKaXx rpaxxgaHCckoro nan agMmnHUCTPaTMBHOINoO Cya4onpon3Boacrea.

9. OpraH rocyapCTBeHHOro HaZ30pa BrNpaBe 4aBaTb PAa3bACHEHUA MO BONPOCAM NPMMEHEHUA 3aKOHOB
M MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit deaepaumm, perynmpyowmx oTHoweHMs B 061acTu
3alWMTbl NpaB noTpebuTenei.

10. KoHcynbTupoBaHue, NpoduUNakTUYeCcKUin BU3UT, HabaogeHne 3a cobnogeHnem ob6A3aTenbHbIX
TpeboBaHuin, BblesgHoe obcnegoBaHMe MOryT nNpoBoAUTbCs  deaepasibHbIMU - FOCYAAaPCTBEHHbIMMU
yypexxaeHMaAMn, nNoABESOMCTBEHHbIMW OpraHy roCyAapCTBEHHOIO HaZ30pa, B NOPAAKE W CAy4asx,
YCTaHOBJIEHHbIX MOJIOXKeHNeM O denepasibHOM rocygapCTBEHHOM KOHTposie (Hagsope) B 061acTu 3aWwmThl
npas notpebutenen.

Cratba 41. 06A3aHHOCTb U3roToBUTENA (MCNONIHUTENSA, NPOAABL,A, YNOJHOMOYEHHOM opraHusauum
WKW YNONHOMOYEHHOTO MHAUBUAYA/IbHOTO NpeanpUHMMATEensa, UMNOPTepa, BlagenbUa arperatopa) no
npeAocTaBNeHnIo HGOPMaLUKN OPraHy rocyAapcTBEHHOro HaA30pa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (UCNONHUTENDb, MNPOAABEL, YNOJHOMOYEHHAs OpraHuWsauMa WAUM YNOJIHOMOYEHHbIM
WHAMBMAYANbHBLIN NpeAnpuUHUMaTENb, WUMMOPTEP, BAafeneu, arperatopa) no TpeboBaHMIO oOpraHa
rocygapcTBEHHOrO HaA30pa, ero AO/XKHOCTHbIX /ML 0653aH NpeaocTaBUTb B YCTAHOB/IEHHbIM UMK CPOK
[OCTOBEPHbIE CBeAEeHMUs, AOKYMEHTAUWUIO, OObACHEHMA B MUCbMEHHOM W (MNK) YyCTHOM dopme U UHYIo
nHbopmaumio, HeobxoguMmylo ANA  OCYWECTBAEHMA OPraHOM TOCY[apCTBEHHOrO Hajgsopa W ero
OO/MKHOCTHBIMW INLLAMM NMOJHOMOUMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickon ®epepaumu.

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MonHOMOUYMA BbICLUMX UCMOJIHUTE/IbHBIX OPraHOB roCyAapPCTBEHHOM BNACTU CyObeKTOB
Poccuiickont ®egepaumnm B o6aacTu 3awmTbl Npas notpebutenei
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWWA MCNONHUTENbHLIA OpraH roCcyAapCTBEHHOW BAACTM COOTBETCTBYIOWEro CybbeKTa
Poccuiickolt degepaummn ocyllecTBAAeT MeponpuATMA MO peanusauuun, obecneyeHUto U 3awmTe npas
noTpebutenei n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uenax cogeincTsuA 3awWmuTe npaB notpebuTeneit opraHbl UCMOMHUTENIbHOM BNAcTU CybbEKTOB
Poccuitickoli degepauumn paspabaTtbiBaloT perMoHasbHble NPorpammbl Mo 3alluMTe nNpas notpebuTeneit u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOrO CamMoyrnpaBAeHUs U  O0OLIeCTBEHHbIM 06begUHEHUAM
notpebuTenei (Mx accoumaumam, COH3am) B OCYLLLECTB/IEHMM MU 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEHHONO HaA30pa yTBEPXKAAeT MeToANYECKMe peKomeHZauumn no paspaboTke wm
peanus3aumnmn perMoHanbHbIX U MyHULMNAAbHBIX MPOrpamm Mo 3almTe nNpas notpebuTenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

CraTtbna 42.2. Mepepgaya ocyLecTBNEHUA NOTHOMOUYMIA OpraHa rocyAapcTBEHHOro Hag3opa opraHam
WUCMONIHUTENIbHOM BAacTh cy6bekToB Poccuitickon deaepauum
(eBepeHa degepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)
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MonHomouYMs  oOpraHa roCyJapcCTBEHHOrO  HaZ3opa MO OCYLEeCTBAeHUo  ¢denepanbHOro
rocy4apCTBeHHOro Hazsopa B 06s1acTM  3aWuMTbl NpaB noTpebutenei moryT nepegaBaTbCA A0S
OCYLLECTBNIEHMA OpraHamM UCMONHUTENbHOM BacTH cybbeKkToB Poccuitickolit degepaunmn NocTaHOBAEHUAMM
MpasutenbcTea Poccuiickoin depepaumm B nopaake, ycTaHoBneHHoM degepasibHbiM 3aKOHOM OT 6 OKTABPSA
1999 roga N 184-®3 "O6 06WMX NpMHUMNAX OpPraHU3auMKM 3aKoHOAATe/NbHbIX (NpeacTaBUTENbHbIX) U
NCNOIHUTE/NIbHbIX OPraHOB rocyAapCcTBEHHOM BlacTu cybbekToB Poccuinckoit degepaumn’.

CraTtba 42.3. Moaaua n paccmotpeHue obpaleHunii notpeburenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. O6pauleHne noTpebutens MoxKeT bbiTb HaNpPaBAEHO B MMCbMeEHHOM dopme Ha BymarkHOM HocuTesne
WU B 3NEKTPOHHOM dopme B OpraH rocygapcrBeHHOro Haa3opa, UHble YNoaHOMOYEeHHble dpenepanbHble
OpraHbl UCMOJIHUTE/IbHOM BAACTU, OPraH UCMOJIHUTENbHOM BnacTh cybbekTa Poccuiickoit degepaunm nmbo
OpraH MecTHOro camoynpaBaeHus.

2. ObpaleHne noTpebuTena MoxKeT 6bITb HANPaB/EHO MO NOYTE, C UCMOJIb30BaHNEM MHPOPMALUOHHO-
TeNeKOMMYHMKaUUOHHOMN ceTn "UHTepHeT", B TOM Yncie oduLManbHOro caiita opraHa rocyapcrTBeHHoro
HaZ30pa, MHbIX YNONHOMOYEHHbIX PpefiepanbHbIX OpraHOB UCMONHUTENbHOM BNACTU, OpraHa UCNOIHUTEIbHOM
BnactTM cybbekta Poccuitickoin ®degepaumm nnbo opraHa MecTHOro camoynpasneHua (B cybbeKkTtax
Poccuiickolt depepaumm - ropogax degepanbHoro sHavyeHus Mockse, CaHkT-lNeTepbypre n Cesactonosne ¢
Mcnonb3oBaHMem odUUMANLHOTO CcaiiTa opraHa MeCTHOroO CcamoynpasBiAeHWA B C/yd4ae, €ciuM  3To
npeaycmoTpeHo 3aKoHamu cybbekTos Poccuiickoin deaepalmum - ropoaos denepanbHoro sHavyeHns MocKsbl,
CaHKT-lMeTepbypra u CesBacTonons), eAMHOro noprtana rocyAapcTBEHHbIX U MyHUUMNaAbHbLIX ycayr nmbo
perMoHanbHOro nopTana rocyAapCTBEHHbIX U MYyHULMNANbHBIX YCAYT, @ TaKXKe MOXKeT BbiTb NPUHATO Npwu
JNIMYHOM NpUemMe 3aaBUTENA.

3. B MHOTOQYHKLMOHA/bHbIX LLEeHTPax NpeaoCcTaBAeHUs ToCyAapCTBEHHbIX U MYyHULMMANbHbIX YCAyr
MOTYT OCYLLLECTBAATLCA NpMem obpalLeHMin noTpebuTenelt n KOHCYIbTUPOBaHWE NoTpebuTenein no Bonpocam
3aLLMTbl UX NPaB Ha OCHOBAHMM COT/IaLLEeHUI O B3aMMOLENCTBUU MeXAY MHOFO(YHKLMOHANbHbIMWU LLEHTPaMM
NpeAoCTaBAEHNA FOCYAapPCTBEHHbIX U MYHULMMANbHbIX YCAYT U dpeaepanbHbIMM OpraHamm UCMOTHUTEIbHOM
BNACTW, OpPraHamu TroCyJaPCTBEHHbIX BHEOHOAMKETHbIX ¢GOHAO0B, OpraHamMu rocyAapCTBEHHON BAacTU
cybbekToB Poccuitckoit Pepepaummn, opraHamm MeCTHOTrO CaMoyrnpaB/eHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue MpaeB NoTpebutenei, YCTAHOB/IEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Peaepaumnn
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLleHne npas NoTpebuTenel, yCTaHOBNEHHbIX 3aKOHaMW U MHbIMWU HOPMaTUBHbIMW NPaBOBbIMU
akTamu Poccuiickoinn ®eaepaumum, npogasel, (MCNONHUTENb, U3TOTOBUTE/b, YNIOHOMOYEHHAA opraHM3auUus
MAWU YNONHOMOYEHHbIN WHAMBMAYANbHbLIA NpeanpUHMMaTENb, WUMMIOPTEP) HeceT aAMMHUCTPATMBHYIO,
YrONOBHYIO AW FPaKAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCUMCKoM
depgepaunn.

CraTba 44. Ocyw,ecTBaAeHMKe 3aLMUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuTeneil Ha TeppUTOPUM MYHUUMNANBbHOrO O6pPa3oBaHMA OpPraHbl
MECTHOr0 CamoynpaB/ieHUs BNpaBe:

paccmaTpmBaTb 06paLIJ,eHVIF| I'IOTpe6MTe}'IEl7I, KOHCYy/1IbTUPOBAaTb MX MO BOMPOCamM 3auWunTbl nNpas


https://login.consultant.ru/link/?req=doc&base=LAW&n=404439&dst=430
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100015
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100176
https://login.consultant.ru/link/?req=doc&base=LAW&n=420935&dst=100477

nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabartbiBaTb MyHULMNAAbHbIE NPOTPaMMbl MO 3aLiMTe Npas noTpeburenei.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIsBAEHUM NO 0b6paLleHUo NoTpebutens ToBapos (paboT, ycayr) HeHaa/iexallero KayecTsa, a
TaKe ONaCHbIX A4/19 }KU3HW, 34,0P0BbA, UMYLLECTBA NOTPebUTe el 1 OKpY»KatoLWel cpesbl OpraHbl MECTHOro
camoynpas/ieHUs Hesamea/INTeNbHO M3BelatoT 06 aTom deaepanbHble opraHbl UCMNOJIHUTENbHOM BNACTH,
OCYLLECTBASOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbo ToBapoB (paborT, ycnyr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTnna cuny. - deaepanbHbiit 3akoH ot 18.03.2019 N 38-3.

CraTba 45. NpaBa obwecTBeHHbIX 06beguHeHMt NoTpebuTtenei (Mx accoymaumii, co308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEAMHATbCA Ha A06POBO/ILHOM OCHOBE B 0b6LWECTBEHHble 06beAMHEHMUA
notpebutenei (Ux accoumaumu, coo3bl), KOTOPbIE OCYLLECTB/AIOT CBOK AEeATE/IbHOCTb B COOTBETCTBUU C
yCTaBaMM YKas3aHHbIX 0bbeauMHeHWn (MX accoumauumii, COH30B) W 3aKOHOAATENbCTBOM Poccuiickoi
depepauun.

2. ObulecTBeHHble 06beaAnHEHUS NoTpebuTenen (Mx accoumaLmm, Coro3bl) ANA OCYLLECTBAEHUA CBOMX
YCTaBHbIX LiesiIel BNpaBse:

y4yacTBoBaTb B pa3paboTke o0b6s3aTenbHbiXx TpeboBaHM K ToBapam (paboTam, ycnyram), a TaKkKe
NPOEKTOB 3aKOHOB W WHbIX HOPMATMBHbLIX MNPaBOBbIX aKTOB Poccuitickoi depepaunn, peryampyrolmx
OTHoLleHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NPOBOAWUTL HE3aBMCUMYHO 3KCMEpTU3y KayecTBa, H6e30MacHOCTM ToBapoB (paboT, ycayr), a TaKxke
COOTBETCTBUA NOTPEBUTENBCKUX CBOMCTB TOBAPOB (paboT, ycayr) 3aaBieHHOM NPoaaBLamm (M3roToBUTENAMMU,
NCMONHUTENAMU) MHDOPMALUMN O HUX;

OCYLLECTB/IATb OOLLECTBEHHbIN KOHTPOJIb 3a cobatogeHnemM npas NnoTpebutenen n HanpaensTb B OpPraH
rocyZ,apCTBEHHOr0O HaA30Pa M OpraHbl MECTHOTO CamoynpasieHus nHdopmaumio o GakTax HapyLIeHUn npas
notpebutenein AnA nposeneHUA NPOBEPKM 3TUX GAKTOB U MPUHATUA B C/lydae UX MOATBEPNKAEHUA Mep NO
npeceyeHuIo HapyLeHWI Npas NoTpebutenel B npeaenax NoJIHOMOYMI yKa3aHHbIX OPraHoB, y4acTBOBATL B
npoBeLeHMN 3KCNepPTM3 No GpaKkTam HapyLeHn Npas noTpebuTtenel B cBaA3n ¢ obpalLeHnammu notpebutenen.
Mpu ocyllectBAeHUN OBLLECTBEHHOTO KOHTpoAA obliecTBeHHble 06beauMHeHWa notpebutenein (Mx
accouuaumm, cowsbl) He BnpaBe TpeboBaTb OT WM3roToBMTenel (MCNonHUTENel, NpPoAaBLOB,
YNOAHOMOYEHHbIX  OpraHM3auMit  WAM  YNOJIHOMOYEHHbIX WMHAMBUAYA/AbHbLIX  MpeanpUHUMaTENEN,
MMNOpPTEPOB) NpeacTaBNeHMe [AOKYMEHTOB (BbiMOJHEHWE AeWCTBUIA), 06A3aHHOCTb MpeacTaBiAeHUs
(BbINONHEHMSA) KOTOPbIX MO TPeboBaHUIO NOTPEbUTENA HE YCTaHOBAEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax NoTpebuTenein U 0 HeObXoANMbIX AEACTBUAX NO 3aLLMTE ITUX
npaB, O pe3y/bTaTax CPaBHWUTE/NbHbIX UCCNeL0BaHWIA KayecTBa TOBApPOB (paboT, ycayr), a TakxKe WHYyHO
nHopmaumio, KoTopas byaeT cnocobCTBOBaTL peasnv3aLMu NpaB M 3aKOHHbIX MHTEPECOB noTpebutene.
Myb6avKyemble 06LeCcTBEHHBIMU 06beAMHEHUAMM NOTPebuTeNel (MX accoLMaLMAMM, COO3aMM) pesybTaThl
CPaBHUTE/IbHBIX UCCEL0BaHMNI KauecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PeKIaMol;
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BHOCUTb B pesiepasibHble OpraHbl UCMONHUTEIbHOW BAACTU, OPraHMU3aLMmK NPeasioKeHNs O NPUHATUM
Mep MO NOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBAEHUIO NPOM3BOACTBA M peanm3aLmm
TOBApPOB (BbINONHEHUS PabOT, OKa3aHMsA YCAyr), MO OT3bIBY C BHYTPEHHEro PbiHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOWMX NPEABLABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHOZaTeNbCTBOM Poccuiickoit degepaumm
0 TEXHUYECKOM PEryMpoBaHMmM 0bA3aTeIbHbIM TPEBOBaHNAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U deaepanbHble opraHbl UCMOJHUTENbHOM BAACTU MaTepuanbl O
NPMBAEYEHUN K OTBETCTBEHHOCTU /ML, OCYLIECTBAAOWMX MPOU3BOACTBO M peannsaumio ToBapoB
(sbinoNHeHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYHOLIMX MPeAbABAAEMbIM K HUM o06a3aTesibHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWwmx npaBa notTpebuTenen, yCTaHOBAEHHble 3aKOHAMW W UHbIMU
HOPMaTUBHbIMW MPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpallatbca B OpraHbl MNPOKypaTypbl € nNpocbbamm MNPUHECTU nNpPOTecTbl O NPU3HAHUK
HeAeVICTBMTEHbeIMM adKTOB d)ep,epaanblx OopraHos MUCNOJIHUTENIbHOWM BN1aCTH, adKTOB OopraHos
WCMOJIHUTE/IbHOM BNacTM cybbekToB Poccuitckon @Pesepaumm 1 akToB OpraHoB MECTHOrO CamMoynpaBaeHus,
NPOTUBOPEYALUMX 3aKOHAM M MHbIM PEryanpyrolimMm oTHoweHMA B 061acTu 3aWwmTbl Npas notpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickolt deaepaumu;

06palLaTbca B Cyapbl C 3a8BNEHUAMM B 3aLLMUTY NPaB NoTpebutenein U 3aKOHHbIX MHTEPECOB OTAE/bHbIX
notpebuTenei (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra notpebureneit);

Yy4YaCTBOBaTb COBMECTHO C OpPraHOM rOCYyAapCTBEHHOrO Haz3opa B GOPMUPOBAHMM OTKPBITLIX M
06LWeA0CTYNHbIX rocyAapCTBEHHbIX MHPOPMALMOHHbBIX PecypcoB B 06/1aCT 3alnTbl NpasB noTpebutenei,
KavyecTtBa 1 6esonacHocTn ToBapos (paboT, ycayr).

(ab3aL, BBeseH desepanbHbiM 3aKkoHOM 0T 18.07.2011 N 242-d3, B pea,. PeaepanbHoro 3akoHa ot 25.06.2012
N 93-03)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeAeNeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocy4apcTBEHHOMO Hag30pPa, OpPraHbl MECTHOTO CAMOYNpPaB/eHUs, 06LLEeCTBEHHbIE 06beANHEHNA
notpebuTtenei (Mx accoumaLmm, cotosbl) BNpaBe NPeabABAATb MCKM B CYAbl O NPEKPALLEHUM NPOTUBOMNPABHbIX
OeNCTBUI M3rotoBuTens (MCNofHMTENs, NPOAABLA, YNOJHOMOYEHHON OpraHM3aLmMm UAM YNOHOMOYEHHOTO
WHAMBUAYANbHOTO NpeanpuHMMaTENs, MMNOpPTEPa) B OTHOLLIEHUN HEONPeAENIEHHOIO Kpyra noTpebutenei.
(yacTb nepBas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-93)

Mpy yAOBNETBOPEHMM TAKOFO MCKa Cyad, 06A3biBaeT NPaBOHAPYLUMTENA A0BECTM B YCTaHOBJ/IEHHbIN
CYLOM CPOK 4yepes cpencrBa MaccoBoW MHPopMaLMuM UAKU UHbIM cnocobom Ao cBefeHua notpebutenen
pelweHue cyaa.

BcTynvBlee B 3aKOHHYHO CMY pelleHue CyAa O NPU3HaHUW OeWCTBUIA U3roTOBUTENN (MCMONHUTENS,
NpoZaBua, YNnoJHOMOYEHHOW OpraHM3aLMm UaK YNOJHOMOYEHHOTO UHANBUAYANLHOTO NpeanpuHUMaTenNs,
MMNopTEPa) NPOTUBOMPABHLIMU B OTHOLIEHUW HeonpeaesieHHOro Kpyra notpebuteneit ob6ssatenbHO ANs
Cy4a, paccMaTpMBAtOLLEro MCK NoTpebutens o 3awuTe ero npas, BO3HWKWWX BCAEACTBME HACTYMNAEHMS
rpa*KAaHCKO-MPaBOBbLIX NOCNEACTBUIA AEACTBUIA U3rOTOBUTENA (MCNOHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHun3aLmm AN yNOAHOMOYEHHOTO MHAMBUAYANbHOIO NpeAnpUHMMaTeNs, UMNopPTepPa), B YacTU BOMPOCOB,
MMEeNM M MeCTO TaKMe AENCTBMA WM COBepLUEeHbl I OHU M3roToBUTENEM (MCNONHMTEeNEeM, MPOAABLIOM,
YNOAHOMOYEHHON OpraHuMsaumMein UAM  YNONHOMOYEHHbIM WHAMBWMAYANbHBIM  MNpeanpuHMMaATENEM,
UMMNOPTEPOM).

OAHOBpeMeHHO C ypaosnetresopeHnem WCKa, npeabABIeHHOIoO 06LLI,eCTBeHHbIM O6'be,EI,VIHeHMeM
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notpebuteneir (Mx accoumaumelt, COL30M), OpraHamM MeCTHOrO CaMOynpaBAeHWUs B WHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cyg NPUHUMAET peLleHWe O BO3MELLEHMM 0bLEeCcTBEHHOMY
obbeamHeHUI0 noTpebuTenelt (Mx accoumaumu, Ccoto3y), OpraHam MEeCTHOTO CaMOyrpaB/JeHUs Bcex
NMOHECEHHbIX Mo Aeny cyaebHbIX U34eprKeK, a TaKKe UHbIX BO3HUKLLMX 40 06PaLLEHMS B CY4 M CBA3AHHbIX C
paccMOTpeHNEM Aena HeobXoAMMbIX PacxodoB, B TOM YMC/IE PAcXo4oB Ha NpoBegeHVe He3aBUCUMMOM
3KCMEepPTM3bl B C/IyYae BbIABAEHMS B pesy/ibTaTe NPOBeAEeHUA TaKoW 3KCNepTu3bl HapyweHus obs3aTesbHbIX
TpeboBaHMI K ToBapam (paboTam, ycnyram).

Mpe3naeHt
Poccuiickoin Pepepaumm
b.E/IbUNH
Mocksa, lom CoseToB Poccmmn

7 deBpana 1992 roaa

N 2300-1




